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KOAEKC
ITHKH H CJIYKeOHOro (AHTHKOPPYNIIMOHHOT0) TOBEAeHNsI COTPYTHHKOB
JIEHHHTPAICKOT0 00JIACTHOT0 TOCYIAPCTBEHHOT0 OIO/IKETHOTO YUPesKAeHHs
«KoMmIeKCHBIH HEHTP CONMAIBLHOr0 00cay:kuBanus Hacegenuns «Hanexma»

Crartbs 1. IIpeamer u cdepa neiicreusa Kogekca.

1.1. JlaHHBII KOAEKC — JOKYMEHT, pa3paOOTaHHBIA C LIEJbI0 CO3/aHus Mpo(ecCuOHATbHON
KyJaeTypsl B JIeHWHTpaJcKkoM OOJAaCTHOM TOCYJAapCTBEHHOM OIO/DKETHOM — YUPEXKICHUU
«KoMIIeKCHBI  TIEHTp CoIHManbHOTrO oOcTykuBaHus Hacenenuss «Hanmexna (mamee —
YupexacHue), yIydiieHrss UMHIKA, ONTHMHU3AIMK B3aUMOJCHCTBUS C BHEIIHEH Cpefod u
BHYTPH YYPEKICHUS, COBEPIICHCTBOBAHUS YIPABICHYECKON CTPYKTYpHI, T.e. oOecredeHus
YCTOMYMBOTO Pa3BUTHS B YCIOBHUSIX COBPEMEHHBIX MTEPEMEH.

1.2. Koaekc mpeacraBisieT cobol CBOJ OONIMX MPUHIMIOB MPO(ECCHOHAIBHON CTyKeOHOMH
STUKU M OCHOBHBIX MPaBUJI CIY>KEOHOIO MOBEACHUS, KOTOPHIM HAJICKUT PYKOBOJICTBOBATHCS
COTPYAHUKAM YUPEIKICHHUS.

Komekc — 3TO CBOA OCHOBHBIX MOpPAJIBHO — OSTUYECKMX HOPM M TIPABUJI COLMAIBLHOTO
NOBEJCHUSA, CJHEeAys KOTOPbIM Mbl YKPEIUIAEM BBICOKYIHO pEIyTalUI0 YUYpEeKACHUS,
NOJJIEPKUBASI €T0 ABTOPUTET U TPAIULIUH.

1.3. Konekc onpenenser 0oCHOBHbIE IPUHIIMITBI COBMECTHON KM3HEACATENLHOCTH KIUEHTOB U
COTPYOHUKOB YUpEXACHHUS, KOTOpPbIE JOJKHBI BKIIOYATh YBA)XKUTEIBHOE, BEXIUBOE U
3a00TJIMBOE OTHOUIIEHHE JPYr K JPYry W K OKPYXKAIOUIUM, AacleKThl COTPYJHHYECTBA U
OTBETCTBEHHOCTH 32 (PYHKIIMOHUPOBAHHUE Y UPEIKICHUSI.

1.4. Vupexnenue o00s3aHO c€O3[aTh, HEOOXOIUMBIC YCIOBUS JJIsi TOJHOW peamu3aluu
nosioxenuit Kogekca. ['paknanuH, mocTynaromuid Ha padoTy B YupexaeHue (B JanpbHEHIeM
COTPYIIHUK), 3HAaKOMHUTCS C mojoxkeHueM Kogekca u coOmrogaer ux B TMpollecce CBOeH
NEeSATEIbHOCTH.

1.5. Usmenenus u pononHeHus B Kojieke MOTYT BHOCUTHCS 10 MHHUIIMATHBE, KaK OTACIbHBIX
COTPYOHUKOB, TaK U AJJMUHUCTPALUU Y UPEXKICHHUS.

1.6. Koxmekc sBnsieTCs NOKYMEHTOM, OTKPBITBIM JJIsi O3HAKOMJICHUS BCEX COTPYIHHKOB U
kiueHtoB. Conepxkanue Kopaekca AOBOAATCS 110 CBEACHUS COTPYAHUKOB, KIMEHTOB - IO
KellaHu0. BHOBb NMPHUHSTHIE COTPYIHHUKU O0S3aTE€IbHO 3HAKOMSITCS C JIAHHBIM JIOKYMEHTOM,
KOTOPBIM HaXOAUTCS B JOCTYITHOM MECTE.

1.7. Hopmamu Konekca pykoBOJICTBYIOTCSI BCE COTPYAHUKH YUPEXKACHUS 0€3 UCKITIOUYCHUS.
1.8. Jaunnsiii Kogeke onpenensier OCHOBHbIE HOPMBI IPO(GECCHOHAIBHOMN 3TUKHU, KOTOPBIE:

- PEryJupylOT OTHOIIEHUS MEX]y BCEMHU YYACTBYIOLIUMH B JACSITEIbHOCTH YUpPEKICHUS U
00IIECTBEHHOCTH;

- 3alMIIAI0T UX YEJIOBEUYECKYIO [IEHHOCTh U JJOCTOMHCTBO;

- TIOJJIEP’KUBAIOT KaueCTBO MPOGECCUOHATBLHON JESTEIIBHOCTU COTPYIHUKOB YUPEKICHUS U
4ecTh uX mnpodeccum;

- CO3JAKOT KYyJbTYPY  YUPEXKICHHUSA, OCHOBAaHHYIO Ha JIOBEPUU, OTBETCTBEHHOCTH U
CIIPaBENIMBOCTH;



- OKa3bIBAIOT NMPOTUBOACHCTBHE KOPPYILMU: 110 NMPEAYNPEKACHUIO KOPPYIILUHA, B TOM YHUCIIE
[0 BBIABJICHHUIO U MOCJIEAYIOUIEMY YCTPAaHEHUIO NPHUYMH KOppyNuuH (MpoduiIaKkTUKa

KOPPYIILIHH).
Cratpi 2. llean Koaekca.

2.1. Lenpto Kopmekca sBISICTCS yCTAHOBJEHHE ATHYECKMX HOPM W TIPaBWI CITYKEOHOTO
MOBENICHUS] COTPYJIHUKA IS JOCTOMHOTO BBIMOJHEHUS UM CBOEH MpodecCHoHaTbHOM
NESITETLHOCTH, a TAaKXe COJCUCTBUE YKPEIUICHUIO aBTOPUTETAa COTPYIHUKA YUPEKICHUS.
Konekc npusBan noBeICUTH 3P(EKTUBHOCTH BBIMIOTHEHUS COTPYIHUKAMU Y UPEKICHUS CBOUX
JTOJDKHOCTHBIX oOsi3aHHOCTed. llenpto Kopekca sBisieTcs BHEAPEHHE E€IWHBIX IPaBUI
TTOBEICHUS.

2.2. Konekc:

a) CIYXHUT OCHOBHOU a1 (opMUpPOBaHUS JTOJDKHOCTHOM Mopaiid B cdepe COIUaIbHOTO
0o0CITy’)KMBaHUS, YBAXUTEIHHOTO OTHOIICHUS K COIMAIbHOM paboTe B OOIIECTBEHHOM
CO3HAHUU;

0) BBICTymaeT KaKk HMHCTUTYT OOIIECTBEHHOTO CO3HAHWS W HPABCTBEHHOCTH COTPY/IHUKOB
Yupexaenusi, ux caMokoHTpoJsi. Kogeke crnocoOcTByeT ToMy, 4TOOBI paOOTHUK YUpexaeHUs
caM yMIpaBisil CBOMM TOBEJCHUEM, CITOCOOCTBYET AMCIUIUIMHE M B3aMMHOMY YBaKCHHUIO, a
TaK)K€ YCTAaHOBJICHUIO B YUPEXKJICHUH OJaronpusTHOU 1 0€30MacHON 0OCTaHOBKH.

3HaHWEe W COOMIOJCHUE COTPYIHUMKaMU mojioxkeHur Kojekca sSBIIETCS OJHUM U3 KPUTEPHUEB
OIICHKU Ka4eCTBA €ro MPo(eCcCHOHANTBHON ACSITEIBHOCTH B CITY)KEOHOTO TTOBEICHHUS, BHICOKOTO
CO3HaHMs OOLIECTBEHHOTO J0Jra, HETEPHUMOCTH K HAapYUICHUSIM OOIECTBEHHBIX MHTEPECOB,
3a00Ta KaXkJI0TO O COXPAaHEHUH U YMHOXKEHUU OOIIECTBEHHOTO JOCTOSIHUSI.

CraTps 3. OCHOBHbBIE IPUHIIMIIBI CJIYKEOHOT0 NMOBeIeHUsI COTPYAHUKOB Y UpeKIeHHUs.

3.1. UCTOYHUKY Y PUHLMIBI 3TUKH COLUAIBLHONU pabOThl, HOPMBI 3TUKH YCTaHABIMBAIOTCS HA
OCHOBAaHHUU HOPM KYJIBTYpPBI, TPAJAULIMN, KOHCTUTYIIMOHHBIX TMOJIOKEHUM M 3aKOHOJATEIbHBIX
akToB Poccuiickoit denepannu, a Takke Ha OCHOBaHMM [lonokeHHi mpaB yesloBEeKa W MpaB
pebeHka.

3.2. OcnoBy HOopM Kozekca cOCTaBISIIOT CIIEAYIOLIME OCHOBHBIE NMPUHIUIBI: YEIOBEUHOCTD,
CIPaBEAIUBOCTh, MpOo(eccHoHaNn3M, OTBETCTBEHHOCTb, TEPIUMOCTh, JIEMOKPAaTUYHOCTb,
NapTHEPCTBO U COIMIAPHOCTb.

3.3. OCHOBHBIE TPHUHIUIBI CIY>)KEOHOTO TOBEACHUS COTPYTHUKOB MPEICTABISIOT OCHOBBI
MOBEJICHHSI, KOTOPBIMU MM HAJJIE)KUT PYKOBOJICTBOBATHCS MPU HUCIIOJHEHUH JTOJDKHOCTHBIX U
(hYHKIIMOHAIBHBIX 00s3aHHOCTEH.

3.4. CoTpyaHuWKH, CO3HaBas OTBETCTBEHHOCTb II€pel TOCYyIapCTBOM, OOIIECTBOM U
rpakJIaHaMH, PU3BAHBIL:

a) UCTIONHSATH JIOJKHOCTHBIE 00S3aHHOCTU TOOPOCOBECTHO M HA BHICOKOM MPO(hecCHOHAIBHOM
ypOBHE B 1eis1X obecrieueHust 3 HeKTUBHOM pabOThl yUPEkKICHHS,

0) UCXOIUThH U3 TOTO, YTO MPHU3HAHUE, COOIIOACHUE MPaB M CBOOOJ YeIOBEKAa U TpakIaHWHA
OTIPEICIISIFOT OCHOBHOM CMBICIT U COJIEPYKAHUS IEATEILHOCTH COTPYAHUKOB YUPEIKICHHUS;

B) OCYIIECTBJISATh CBOI JESATENBHOCTh B TMpeAeNiax IOJHOMOYHMH, TNpeICTaBICHHBIX
COTPYJIHUKY YUPEXKJICHUSI COITMAIIBHOTO 00CTYKUBaHHUS,

I') UCKJIIOYATh JCHCTBUS, CBSI3aHHBIC C BIMSHHEM KaKUX-THOO JMYHBIX, UMYIIECTBEHHBIX
(puHAHCOBBIX) W WHBIX HMHTEPECOB, NPEMATCTBYIOMUX JOOPOCOBECTHOMY HCIOJIHEHUIO
JIOJDKHOCTHBIX 00S13aHHOCTEH;

1) YBEIOMIIATH TUPEKTOpa Y UPEKIACHHsI, OPTaHbl IPOKYPATYPhI WU APYTUE TOCYAAPCTBEHHBIC
oprasbl 000 BceX Ciy4asix oOpalieHusi K COTPYIHUKY YUpEKICHUS KaKUX-TUOO JIUII B LIEJSAX
CKJIOHEHHUS K COBEPIICHUIO KOPPYMIIIMOHHBIX MTPaBOHAPYIICHHIA,



€) coOmoaaTh HEUTPaJbHOCTb, MCKIIOYAIOIIYIO BO3MOXKHOCTH  BIUSHUS Ha MX
po(ecCHOHANBHYIO AESITENBHOCTh PEHIEHUM MOJUTUYECKUX MapTUH, WHBIX OOIIECTBEHHBIX
00BCIUHCHU;

k) coOmoAaTb HOPMBI CIIyKeOHOH, NpodecCHOHANIbHOW OSTUKM M IpaBWIa JIEJIOBOTO
MOBECHMUS,;

3) TMPOSIBIATH KOPPEKTHOCTh M BHUMATEIbHOCTh B OOpAlllEHWH CO BCEMH Y4YaCTHUKAMH
TPYZOBOTO MpoIiecca, IPAKAAHAMH U TOJKHOCTHBIMU JIMIIAMU;

1) TIPOSIBJIATH TEPIIUMOCTh U yBa)KEHHE K 00bIUasM U TpaJUIHUsIM HapoJoB Poccuu, yanTeiBaTh
KyJbTYpPHBIE U MHbIE OCOOEHHOCTH Pa3INYHbIX 3THUYECKUX, COLUATIBHBIX TPYNN U KOHPECCHIA,
CHOCOOCTBOBATh MEXKHALIMOHAIIBHOMY U MEKKOH(ECCHOHAILHOMY COIJIACHIO;

K) BO3JIEPKUBATHCS OT IMOBEJCHHS, KOTOPOE MOTIJIO Obl BbI3BaTh COMHEHHE B OOBEKTHBHOM
WCIIOJIHEHUU COTPYJHUKOM JOJKHOCTHBIX OO0sI3aHHOCTEH, a Takke u30erarb KOHQIMKTHBIX
CUTYallUH, CIOCOOHBIX HAHECTH yIIepO X pemyTaluu WIH aBTOPUTETY YUPEKICHUS;

J) TpUHMMATh MpPeayCMOTpPEHHbIe 3aKoHoaaTenbcTBOM Poccuiickoit denepauun Mepbl Mo
HEJOMYIIEHUIO BO3HUKHOBEHHUS KOH(DJIMKTOB HMHTEPECOB W YPETYJIHPOBAHUIO BO3ZHUKIINX
KOH(JIMKTOB UHTEPECOB;

M) CcOONIOJaTh YCTAHOBJICHHbIE B YUpEXJACHUM NpaBWiIa MyOJIMYHBIX BBICTYIUICHUH W
MIpeIoCTaBICHUs CITy>KeOHOM MHpOpMaIuy;

H) YB@XWUTEIbHO OTHOCUTHCS K JIEATEIBHOCTH TMpEACTaBUTENCH CpPEACTB MacCOBOU
uHpopManuu 1Mo UHGOPMUPOBAHUIO OOIIECTBA O paboTe YUpekIeHHs, a TakkKe OKa3bIBaTh
COJICHCTBHUS B MOJYYEHHUH IOCTOBEPHON HHPOPMAIIMHN B YCTAHOBICHHOM MOPSJIKE.

Cratba 4. Co0110a1eHue 3aK0OHHOCTH.

4.1. Corpynauk YupexaeHus obs3an cobmromarh Konctutymuio Poccuiickoit ®@eneparum,
(denepanbHble KOHCTUTYIIMOHHBIE 3aKOHBI, (elepaibHbIE 3aKOHBI, HHBIE HOPMATHBHBIC
npaBoBbI€ akThl Poccuiickon @enepanuu, JIOKaabHbIE aKThl Y UPEKICHUS.

4.2. CoTpyaHUK B CBOEH NIEATEILHOCTH HE JOJKEH JIOMyCKaTh HAPYIICHHS 3aKOHOB M WHBIX
HOPMATHUBHBIX  TPABOBBIX  aKTOB  HMCXOAS U3  TOJMTHUYECKOM,  HKOHOMHYECKOMU
11€71€CO00Pa3HOCTH JTMOO TTO UHBIM MOTHBAM.

4.3. CoTpyaHuk 00s3aH MPOTUBOJCHCTBOBAThH MPOSBICHUAM KOPPYIIHH U TMPEANPHHUMATH
Mephl MO €€ MpOodUIAKTHKE B TOPSJKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoi
denepaliuy 0 MPOTUBOACHCTBUU KOPPYIIIUH.

KiroueBbIM  3eMeHTOM It OOECleUeHHs] HWCIIONHEHUS OJTHYECKUX HOPM  SIBIISICTCS
BO3MOJKHOCTD BBISIBJICHHUS U PearupoBaHus Ha (aKThl STHUCCKUX HAPYIICHHH.

Cratba 5. Tpe6oBaHMs K AHTUKOPPYNIIUOHHOMY MOBEEHUI0 COTPYAHUKOB yUpesKAeHHS.

5.1. CoTpyaHHMK IpU HCHOJHEHHMHM UM JOJDKHOCTHBIX OOSI3aHHOCTEM HE JIOJIKEH JIONyCKaTh
JMYHOW 3aWHTEPECOBAaHHOCTH, KOTOpas NPHUBOIUT WM MOXET NPUBECTH K KOH(DIUKTY
UHTEPECOB.

5.2. CoTpyAHUKY 3ampeliaercss TMoly4aTb B CBA3M C HCIOJHEHHEM JOJKHOCTHBIX
00si3aHHOCTEH BO3HATPaXACHUS OT (U3MUYECKUX U IOPUIMYECKUX JHUI (JAEHEXKHOe
BO3HArpakJeHUe, CCYJIbl, YCIYTH, OIJIaTy Pa3BJICYCHHH, OT/bIXa, TPAHCIIOPTHBIX PACXOJ0B U
VHBIE BO3HATPAXKIACHMUS).

5.3. CoTpyIHUKM JODKHBI YBaKUTEIBHO M J0OpOKENIAaTEIbHO OOLIAThCS C KIMEHTAMH; HE
UMEIOT MpaBa MOOYXKAaTh WX OPraHW30BHIBATH JISi COTPYJHHKOB YUpPEXKACHUS YTOUICHUS,
MO3/IPABJICHUS U IapEHUE TOJIapPKOB.

Crartbs 6. O0pamenue co ciry:ke0Ho0ii uHGopManuei.



6.1. Corpynauk YdupexkIeHus MOXKET 00pabaThiBaTh U MepeaBaTh CIIyKeOHYI0 HH(DOpMAITHIO
TIpH COOJTIO/ICHUH ACUCTBYIOMIMX B TOCYJApPCTBEHHOM OpTaHe HOPM M TPeOOBAaHWHU, MPUHSTHIX
B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickont denepannm.

6.2. CoTpyaHuk 00s13aH IPUHUMATH COOTBETCTBYIOIINE MEPHI ISl 0OecTiedeHnss 0€30IacHOCTH
Y KOH(HIEHUINATbHOCTH MH(POpPMALIUH, 3a HECAHKLIMOHHUPOBAHHOE Pa3riallleHHe KOTOpPO OH
HECET OTBETCTBEHHOCTh WJM (M) KOTOpas CTajla M3BECTHA €My B CBS3H C HCIOJHEHHEM
JOJKHOCTHBIX 0013aHHOCTEH.

6.3. CoTpyaHuK He WMeeT TpaBa OOHAPOAOBATh KOHPHUIACHIMAIBHYIO CITy)KEOHYIO
uH(pOpMaIHIO.

CraTbs 7. ITHKA NnNoBEeACHUSA COTPYAHUKOB, HaJaeJICHHbBIX OpraHu3alimoOHHO-
PACIOPAAMTEC/IBHBIMA  IMOJJHOMOYHUAMHA [0 OTHOICHUIK K JAPYyruMm COTPpYAHUKaAM

y4pe:KIeHHs.

7.1. CoTpynHuK, HaJeJICHHBIM OPraHU3alMOHHO-PACTIOPAIUTEILHBIMUA TIOJHOMOYHSIMU TIO
OTHOIIICHUIO K JAPYTHM COTPYIHHUKAM, JOJKEH OBITh JUIsi HUX oOpasioM mpodeccHoHaln3Ma,
0e3ynpevyHor penyTaluu, crnocoOCcTBOBAaTh (DOPMUPOBAHUIO B KOJUIEKTHBE OJIArONPHUSITHOIO
i 3 PEeKTUBHOIM paboThl MOPaNTbHO-TICUXOJIOTHYECKOT0 KIUMATA.

7.2. CoTpynHUKH, HaJEICHHBIC OPraHU3aIMOHHO-PACTIOPAIUTEILHBIMUA TIOJHOMOYHUSMU 10
OTHONIEHUIO K IPYTUM COTPYAHUKAM, TPU3BAHBI:

a) MPUHUMATh MEPHI 10 MPEAOTBPAIICHHUIO U YPETYJIUPOBAHNUIO KOH(MIUKTOB HHTEPECOB;

0) mNpUHUMATH MEPHl MO MPEAYNPESKICHUIO KOPPYINIMU;, B) HE [OMYyCKaTh CIydacB
NPUHYXIEHUSI COTPYJHUKOB K YYacCTHUIO B JACSATEIbHOCTH TOJUTHYECKUX NapTUH, HWHBIX
0O0IIECTBEHHBIX 00BEINHEHHIA.

7.3. CoTpynHUK, HaJeJICHHBIM OpraHU3alMOHHO-PACTIOPAIUTEILHBIMUA TIOJHOMOYHSIMHU TIO
OTHOIICHUIO K IPYTUM COTPYJAHHUKAM, TOJDKEH MPUHUMATh MEPhI K TOMY, YTOOBI MO JYMHEHHBIC
€My HE€ JIONyCKIM KOPPYNIMOHHO OMNACHOTO TMOBEICHHS, CBOMM JIMYHBIM IOBEACHUEM
M0/IaBaTh MPUMEP YECTHOCTH, OSCIIPUCTPACTHOCTH U CIIPABEITUBOCTH.

7.4. CoTpynHuK, HaJeJICHHBIM OpraHU3aIMOHHO-PACTIOPAIUTEILHBIMUA TIOJHOMOYHSIMHU TI0
OTHONIIEHUIO K JPYIUM COTPYJIHHUKAM, HECET OTBETCTBEHHOCTb B COOTBETCTBHUHM C
3aKoHoaTenbcTBOM Poccuiickoit denepariuu 3a AeHCTBHS WM O€37CHCTBHS TIOTUYHHEHHBIX
COTPYJIHHUKOB, HapyIIAIOMIUX MPUHIIMITBI STUKU W MPaBUIa CIY)KEOHOTO MOBEICHUS, SCIIH OH
HE TIPUHSI Mep, YTOOBI HE JOMYCTUTh TaKUX ACUCTBUN UIH O€37CHCTBHIA.

Crartbsa 8. CayxeOHoe o01IeHHeE.

8.1. B oOmeHun COTpyIHUKAM  y4UpEXKICHUS  HEOOXOOUMO  PYKOBOJICTBOBATHCS
KOHCTUTYIIMOHHBIMH TIOJIOKEHUSMH, YTO YEJIOBEK, €ro MpaBa U CBOOOJBI SIBISIOTCS BBICIICH
[EHHOCTBIO, M KK TPa)KJIaHUH UMEET MPaBO HAa HEMPUKOCHOBEHHOCTh YACTHOMW >KHU3HH,
JUYHYIO U CEMEHHYIO TallHy 3alllUTy YeCTH, TIOCTOUHCTBA, CBOEro J0OPOro UMEHH.

8.2. B 0o01ieHuu ¢ yuacTHUKaMU TPYJIOBOTO TpoIlecca, TpaklaHaMU U KOJJIETaMH CO CTOPOHBI
COTpYJIHUKA YUpEKJICHUS HEJIOMyCTUMBI:

- 1F000TO0 BHU/IAa BHICKA3bIBAHUS W JIEUCTBUS JUCKPUMUHAIMOHHOTO XapaKkTepa Mo MpHU3HaKaM
mojla, BO3pacTa, pachl, HAIMOHAILHOCTH, SI3bIKA, TPAKIAHCTBA,  COIMAIBHOTO,
UMYIIECTBEHHOTO WJIM CEMEHHOTO TOJIOKEHHUS, TMOJUTHYECKUX WIH  PEIUTHO3HBIX
MIPEATIOYTECHNN;

-  TpEeHEOPEeKUTENbHBI TOH, TpyOOCTh, 3aHOCUYMBOCTh, HEKOPPEKTHOCTH 3aMEYaHHiA,
MpeabsBICHNE HEMPABOMEPHBIX, HE3ACTYKEHHBIX OOBUHEHU;

- YIpO3bl, OCKOPOWTENbHBIC BBIPAKCHHUS WIA PEIUIMKH, JEHCTBUS, TMPEHSTCTBYIOIINE
HOPMaJLHOMY OOIIEHUIO WJIH MPOBOIMPYIOIINE TPOTUBOIPABHOE TIOBE/ICHNUE.



8.3. CorpymHuku YUpeKIACHHs JOJDKHBI CIIOCOOCTBOBATH YCTAHOBJICHUIO B KOJIJICKTHUBE
JICJIOBBIX B3aMMOOTHOIIEHUN M KOHCTPYKTUBHOTO COTPYIHHYECTBA APYT C IPYTOM, TOJKHBI
OBITh BEXJIMBBIMH, J0OpOXKEIATEIbHBIMH, KOPPEKTHBIMH, BHUMATEIbHBIMU W TPOSBIATH
TOJICPAHTHOCTDH B OOIIEHUHU KJIMEHTaMH, OOIIECTBEHHOCTHIO U KOJJIETAMHU.

8.4. CoTpymHUK caM BBIOMPAET MOAXOMSANINN CTHIH OOIICHUS C KIMEHTaMH, OCHOBAHHBIN Ha
B3aMMHOM YBa)KCHHH.

8.5. CorpymHuK BBIOMpaeT Takue METOIBI PAaOOTHI, KOTOPHIE IMOOUIPSIOT B €ro KIMEHTaX
Pa3BUTHE MOJOXKUTEIBHBIX YePT M B3AMMOOTHOIIECHUN: CAMOCTOATEIIbHOCTh, HHUITUATUBHOCTb,
OTBETCTBEHHOCTh, CAaMOKOHTPOJIb, CAMOBOCHHTAHUE, >KEJIAHUE IPYXKECKH COTPYyAHUYATH H
MOMOTAaTh IPYTUM.

8.6. CorpymHuK sBIsSIeTCS  OCCIPUCTPACTHBIM, OJMHAKOBO  JOOPOXKENIATCIbHBIM |
0JIarOCKJIOHHBIM KO BCEM CBOHMM KIIMEHTaM.

8.7. CoTpyAHHUK TOCTOSIHHO 3a00TUTCSI W paldoTaeT HajJ CBOEW KyJbTYpol peuu,
JUTEPATYPHOCTHIO, KYJIBTYPOU OOILIEHUS.

8.8. CoTpyaHHK HE 3]I0yHOTPEOISIET CBOUM CITY>KEOHBIM TOJIOKEHUEM.

8.9. CoTpyIHUK TEPHIUMO OTHOCHUTCS K PEJIMTUO3HBIM YOEKIICHUS U MOTUTUYSCKUM B3IJIsIIaM
CBOMX KJIMEHTOB. OH HE UMEET MPaBO HABS3BIBATH KJIMEHTAM CBOM B3IVIS/IbI, MHAUE KaK MyTeM
JUCKYCCHUH.

8.10. BzaumooTHOIIEHUS MEXAY COTPYJHHKAMH OCHOBBIBAIOTCS Ha  MPUHIMIAX
KOJUIETHUAJIbHOCTH, TapTHEpCcTBa M yBaxkeHUs. COTPYAHHMK 3allUIIacT HE TOJbKO CBOH
aBTOPUTET, HO U aBTOPUTET cBOUX KoJuier. OH He MPUHMKAET CBOMX KOJUIET B MPUCYTCTBUU
KJIMCHTOB WJIH JIPYTUX JIHII.

8.11. Cotpynauku wu30eraroT HEOOOCHOBAHHBIX M CKaHJAIbHBIX KOH(JIMKTOB BO
B3aMMOOTHOLIEHUSIX. B cioyyae BO3HMKHOBEHHS PAa3HOIIACHM OHU CTpPEMSTCS K HX
KOHCTPYKTUBHOMY PELICHUIO.

8.12. Kpurtuka, HampaBieHHas Ha paOOTy, pelleHus, B3TJSAbl M MOCTYNKH KOJUIET WU
aJIMMHHUCTpAIlMU, HE JOJDKHA YHWXKaTh MojBepraemMoe kpurtuke juio. OHa o0si3aHa OBITH
000CHOBaHHOMW, KOHCTPYKTHUBHOM, TAKTUYHOM, T0OpOKETATEIHHOM.

Baxneiimme mpoGieMbl U penieHusl B KM3HU KOJUIEKTHBA OOCYXIAlOTCsl U MPUHUMAIOTCS B
OTKPBITBIX IUCKYCCHUSX (TUTAaHEPKaX).

Crartbs 9. B3auM0OTHOLIEHUS ¢ A IMUHUCTPAIHEIA.

9.1. Vupexnenue Oa3upyeTcs Ha MPHUHIIMIIAX CBOOOJBI CIOBAa M YOSKICHHH, TEPIIUMOCTH,
JIEMOKPAaTUYHOCTU M CIIPaBEUIMBOCTU. AIMUHUCTpAIUS YUPEXKIEHUS JAENAeT BCE BO3MOXKHOE
JUISL TIOJTHOTO PACKPBITHSI CIIOCOOHOCTEH M YMEHUH COIMAILHOTO PabOTHHUKAa KaK OCHOBHOTO
CyOBEKTa CBOCH NI TEIILHOCTH.

9.2. B Yupexaenuu cobio1aeTcs KyabTypa oOLIeHUs, KOTOpask BRIPAXKAIOIIASCS BO B3aMHOM
YBAXKCHHUH, TOOPOKEIATETbHOCTH U YMEHHHM HAXOIUTh OOHui s3bIK. OTBETCTBEHHOCTH 3a
noJiiep KaHue Takoi aTMochepsl HECEeT TUPEKTOP YUPEKICHHUS.

9.3. AnmunucTpanys YUpexIeHHS TEpHUMO OTHOCUTCS K Pa3HOOOpa3vio MOIUTHYECKUX,
PENUTHO3HBIX, (UIOCO(CKUX B3IJIAA0B, BKYCOB M MHEHHH, CO3/aeT YCIOBUS A OOMEHa
B3IJIS,IaMU, BO3MOXKHOCTH JIOTOBOPUTBCS W HaWTH 0Ol s3bIK. PasnuuHble cTaTychl
COTPYIHHMKOB, KBaJM(UKALMOHHbIE KATETOPHUU M OOS3aHHOCTH HE JOJKHBI MPEMSTCTBOBATH
PaBHOIIPABHOMY BBIPa)KEHUIO BCEMH CBOEIO MHEHUS, 3aIIMTE CBOUX YOEKICHUH.

9.4. AnMuHUCTpansi HE MOXET JUCKPUMUHHUPOBATh, WTHOPUPOBATH WM TPECIEIOBATh
COTPYIHUKOB 3a WX YOEXKIEHUS WIM Ha OCHOBAaHWUW JIMYHBIX CHUMIIATUH WM AHTUIATHI.
OTHOIIEHNS AaOAMHUHHCTPAMA C KaXKIBIM M3 COTPYIHUKOB OCHOBBIBAIOTCS HA TPUHIIMIIC
paBHOTIPABUSI.

9.5. AnmuHMCTpanus HE MOXET TpeOoBaTh WM coOMpaTh MH()OPMALUIO O JUYHOW >KU3HU
COTPYIHHUKOB, HE CBSI3aHHYIO C BHIMIOJIHEHUEM MM CBOMX TPYAOBBIX 00S3aHHOCTEH.



9.6. OueHky W peuieHUs PYKOBOAUTENS YUPEKIEHUS JOJDKHBI OBITH OECIPHCTPACTHBIMH U
OCHOBBIBATHCA Ha (PaKTaxX M pEAbHBIX 3aCIyTaXx COTPYAHUKOB.

9.7. CoTpyAHHKH HMEIOT TpPaBO MOJIy4YaTh OT aJAMUHHUCTpAIMH HWH(OPMAIUIO, MMEIOIIYIO
3HaYeHne s paboThl YupexkaeHus. AIMUHHCTpANHsS HE WMEET MpaBa CKpPHIBAaTh WIH
TEH/ICHIIMO3HO U3BpaIaTh WH(GOPMAIINIO, MOTYIIYIO MOBJIHITh Ha Kaphepy COTPYIHHKA M Ha
Ka4ecTBO €ro Tpynaa. BakHble IS KOJUIEKTHBA PEIICHUS MPUHUMAIOTCS B YUpPEXKICHUU Ha
OCHOBE TMPUHIIUIIOB OTKPBITOCTH U OOIIETO YYaCTHSI.

9.8. CoTpyAHUKH YBaXXHTEIHHO OTHOCATCS K aJMUHUCTPAINH, COOIIOMAIOT CyOOpAHHALINIO U
IpU BO3HUKHOBCHWHM KOH(IMKTa C aJAMHHUCTpPAIlEH MBITAIOTCS €ro Ppa3peliuTh C
COOIOZICHHEM 3TUYECKUX HOPM.



