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CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbImM MMocTaHoBAeHNeM KoHCTUTYUMoHHOro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacToawero PeaepanbHOro 3akoHa

1. Hactoawmm depepanbHbiM 33aKOHOM  PEFYAMPYIOTCA MNPaBOOTHOLWEHMWA, CBA3aHHble C
peanusaumen rpaxkgaHmHom Poccuitickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit Pepepaumm npaBa Ha obpalieHWe B rocyZapCTBEHHble OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAaB/EHMA, @ TAK¥Ke YCTaHaB/IMBAETCA NOPALOK PACCMOTPEHUA ObpaLLeHu
rpak4aH rocyaapCTBEHHbIMM OpraHamu, OpPraHamMM MECTHOro CamMOoynpPaBAEHMA W AONKHOCTHbIMM
nuamu.

2. YcTaHoOBAEHHbIN HacToAwmMM PepepanbHbIM 3aKOHOM MOPALOK PAcCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a MCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHUIO B NOPALKE, YCTAaHOBEHHOM ¢eaepanbHbIMU KOHCTUTYLMOHHbIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHUA, CBA3aHHble C pPaccMoTpeHnem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH u vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJIEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoi Deapepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm depepasbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMA obpalleHui
rpaxgaH rocynapcTBeHHbIMM OpraHamMu, OpraHamu MECTHOro CamMoynpasieHUAa W AO0/IKHOCTHbIMM
JIMLLaMM PacnpPOCTPaHAETCA HA NPaBOOTHOLWEHMSA, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMM OpraHamu,
OO/IKHOCTHBIMU MLL@MM 06paLeHNin 06 beANHEHMI TPAXKAAH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM OOpaLLeHUI rpaxaaH, obbegMHEHUI rparkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWMMMN NYBANYHO 3HAUMMBble GYHKLMMN rOCYAaPCTBEHHbIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMW OPraHU3aALUUAMM U UX SOJIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. I’pam,a,aHe MMEKT NnpaBo O6paLLI,aTbC‘r'I JIMYHO, a TaKXe HanpasaiATb UHAUBUAYaA/IbHbIE WU
KOJZINEKTUBHDbIE O6paLIJ,EHI/IFi, BK/1IO4aA O6pal.l.l,eHVIﬂ O6b€,£l,VIHEHVII71 rpaxgaH, B TOm 4yucne ropmnanyveckmnx
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JML, B TOCYAapCTBEHHbIE OpPraHbl, OpraHbl MECTHOTO CamoyMNpPaBiEHUA U UX OO/KHOCTHbIM /IMLAM, B
rocyAapCTBEHHblE U MyHUUMNAAbHbIE YYPEXAEHMA U WMHble OPraHM3auMu, Ha KOTOpble BO3/N0XKEHO
ocyuwecTteneHme ny6AnYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yacTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalieHne He JO/IKHO HapyLaTb npaBa U CBo604bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBoOOTHOLLEHMWI, CBA3AHHbIX C pacCMOTPeHMeM obpalleHnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
denepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHblE MpPaBOBble aKTbl CybbekToB Poccuiickoin dPenepaumm moryTt
YCTaHaB/MBATb MOJIOXKEHWUA, HAaNpaBAEHHbIe HA 3aWMTy NpaBa rpak4aH Ha obpalleHue, B TOM uncie
yCTaHaB/AMBATb rapaHTUKM MpaBa rpa)k4aH Ha obpallieHue, AOMNOJHAOWME raPaHTUK, YCTaHOB/EHHbIE
HacToawmMm PeaepasnbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbLI, UCNONIb3yemble B HAaCTOALWEM dJep,epaanOM 3aKOHEe

[na ueneit HacToslwero ®eaepanbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMpaB/ieHUA WAM AOMMHOCTHOMY ALY B MMUCbMeHHON dopme mam B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpas/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMs rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPAaBOBbIX aKTOB, [AEATE/IbHOCTM [OCYAapPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpasaeHus, Pa3BUTUIO OBLLECTBEHHbIX OTHOLUEHUI, YAYULIEHMIO COLMAIbHO-3KOHOMMNYECKON U
MHbIX cdhep AeATeNbHOCTU rocyaapcTea U 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnHa O COAENCTBUM B pPeanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLMOHHbBIX NpaB 1 cBoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpPraHos
MECTHOrO CamMoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATENIbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLeHHbIX Npas, cBobos,
WAWN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO CneumasbHOMYy MOJHOMOUUIO
ocyuwiecteasollee ¢GpyHKUMM nNpeacTasuTensa BAactM  Anbo  BbINOMHAOWIEE OPraHM3aLMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpax4aHMHa Npy paccmoTpeHnn obpaleHuns

Mpu  paccMoTpeHuM  0obpalLeHWsa  FoCy[apCTBEHHbIM — OPraHOM, OPraHOM  MECTHOro
caMoynpaBAeHUs UAU SOKHOCTHBIM IMLOM rPaXKAaHWH UMeeT NpaBso:

1) npeactaBnsaTb 4ONONAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/ie B 3NEKTPOHHOW dopme;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAbl M 3aKOHHble MHTEpechbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEpP’KaTcA CBEAEHMA, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAM WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb MNWCbMEHHbIA OTBET MO CyLLECTBY MOCTaB/AEHHbIX B O6palleHMM BOMpPOCOoB, 3a
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WCKNOYEHMEM C/y4YaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3akoHa, yBeaoM/IeHUe o
nepeagpecaumm nNUCbMeHHOro obpalleHns B  TOCYAapCTBEHHbI  opraH, opraH MecCTHOro
CaMoynpaBAEHNA UAU AO0/IKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBieHHbIX
B 06pallleHnn BONpOCos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopaaKe B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuitckon ®epepauuu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06paLLLEHMA.

Crtatba 6. MapaHTUK 6e30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHmnem

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNpPaBAEHUSA WAM K LOKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOTO /IMLA IM60 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPECOB 60 NpaB, cBOOOA, M 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. Mpu paccmoTpeHUn obpalleHns He AOMyCKaeTca pasrialleHue CBeAEHUU, codepikalumxca B
obpalleHnM, a TaKKe CBEAEHWUI, KACAOLWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWeM CBeAEeHW, coaepiKawmuxca B o6paleHun, Hanpas/ieHUe MNUCbMEHHOTO
obpalleHMa B rocyAapCTBEHHbIM OpraH, opraH MeCTHOro CamoynpaB/ieHna UAN AOKHOCTHOMY NnLy, B
KOMMNETEHLUMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpPOCoB.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakgaHMH B CBOEM MUCbMEHHOM ODOpalleHUn B obA3aTeNlbHOM MopsAAKe yKasbiBaeT anMbo
HaMMeHOBaHMe TrOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaB/ieHWs, B KoTopble
HanpasadAeT MUCbMeHHoe obpaleHne, naMbo damuanlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/IKHOCTHOTO /inua, NMbo [O/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TakXKe cBou damuaunio, UMA,
OTYeCTBO (nocnegHee - MPU HaZAUYMKM), MOYTOBLIN aApPec, Mo KOTOPOMY AO/IKHbI ObiTb HamnpaB/eHbl
OTBET, yBeAOM/IEHME O nepeajpecauuu obpalleHus, nsnaraeT CyTb NPeasoXKeHWUs, 3asaBAeHUA WK
¥Kanobbl, CTaBUT IMYHYIO MOAMMUCL U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX AOBOAOB rpaskAaHUH Mpunaraer K
NUCbMeHHOMY 0bpaLLLEeHNIO AOKYMEHTbI U MaTepuanbl NIM60 UX KoNUW.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOrO AOKYMEHTa, MOANEXKUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiIM 3aKOHOM. B obpalieHUU rpaxkaaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOM GpamuaMIo, UMA, OTYECTBO (nocnegHee - NPy HaAn4YMK), aapec 3/1EeKTPOHHOM
NnouYThbl, €C/IN OTBET A0/KeH ObiTb HanpaB/ieH B GOpPMe 3/1eKTPOHHOIO AOKYMEHTA, M MOYTOBLIN afpec,
€C/IN OTBEeT A0/KEH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMio HeobxoAMMble AOKYMEHTbl W MaTepuanbl B 3NeKTPOHHOW dopme nMbBO HanpasBUTb
YKa3aHHble IOKYMEHTbI U MaTepuanbl UM UX KONKUU B NUCbMeHHO dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHms

1. TpaxAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenmocpPeacTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MecTHOro CamoymnpasJeHUs WM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHn BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexkuT obA3aTesbHOW PerncTpaumuM B TeyeHue Tpex AHel C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbI OpraH, OpraH MeCTHOrO CaMOYNpPaBAEHUA WK
AOJIKHOCTHOMY /nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHUMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHna  UAu
AONIKHOCTHOTO /MUA, HaNpaBAAeTCs B TeYeHMe CeMM AHel CO AHA perncTpaumm B COOTBETCTBYHOLLMIA
OopraH WAW COOTBETCTBYIOLLEMY AOO/IKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAMT pelleHue
NocTaB/ieHHbIX B 06palleHMM BOMNPOCOB, C YBEAOMIEHNEM TpaKAaHWHa, HanpasuBLwero obpalieHue, o
nepeagpecaummn obpalleHus, 3a UCKAYEHMEM Cydas, YKasaHHOro B Yact 4 ctatby 11 HactosLiero
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depepanbHOro 3akoHa.

3.1. NucbmeHHoe obpallleHne, coaeprkalllee MHPopMauMio 0 (paKTax BO3IMONKHbIX HapyLUEeHWi
3aKoHoaaTenbcTBa Poccuitickolt deaepauunm B chepe murpaumm, HanpasnaeTcsa B TeYeHUe NATU AHen co
OHSA  perncTpauum B TeppuTopuasnbHblii opraH deaepanbHOro opraHa WCMNOJIHATENbHOM BAACTH,
OCYLLECTBAAIOLWEr0 NpaBonpumeHuTesnbHble GyHKUMU, GYHKLUMM NO KOHTPOIO, HaA30py M OKa3aHWUIo
rocyAapCTBEHHbIX ycayr B chepe mMurpaumm, m BbiCLLEMY AO/KHOCTHOMY MUy cybbeKTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLIErO WUCMNOAHUTENBHOTO OpraHa rocyAapcTBEHHOWM BacTM cybbekTa
Poccuiickoli  depgepauum) C  yBeAOMJEHMEM  Tpa)kAaHWHA, HanpasuBwero obpauieHue, o
nepeagpecauunm ero obpalleHunsa, 3a UCKAKYEHNEM C/lyYas], YKa3daHHOro B Yact 4 ctatbk 11 HacTosAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa depepanbHbim 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHne NOCTaB/EHHbIX B MUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHUMM HECKOJIbKMUX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro CamMOoynpaB/eHMA WK
OO/MKHOCTHbIX /INL, KOMMA 0obpalleHMsa B TeYeHWe CeMWU AHEeN CO AHA perncrtpauuu HanpaBaseTcs B
COOTBETCTBYIOLIME  TOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamMOyMpaB/eHMA WU
COOTBETCTBYIOLUM A0/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBAEHUs WUAM O0/KHOCTHOE /NLO Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PAacCMOTPEHME B APYroi rocyAapCTBEHHbIM opraH, opraH
MECTHOIO CaMOyMNpPaBAEHUS WAN WHOMY [OO/MKHOCTHOMY J/IMLY MOMKET B Cayyae HeobxoAumMocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Win y AOMKHOCTHOIO NLA AOKYMEHTbl MU MaTepuasbl O pesysibTaTax
paccCMOTPEHMA MMCbMEHHOIO 0bpallLeHus.

6. 3anpelwaeTcs HanNpaBAATb Kanoby Ha pPacCMOTPEHWEe B FOCYLAPCTBEHHbIM OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW SOBKHOCTHOMY /INLY, PELUeHMe Uan aencTeune (6esneincTemne) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCTOALLEN CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAcCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpaLLLAETCA rPaxKAaHMHY C pa3bACHEHMEM ero npasa 06:anoBaTb
COOTBETCTBYIOLIUE pelleHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPsAAKE B cyA.

CrtaTtba 9. 0653aTeNIbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLIEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTENBbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAU AOMKHOCTHOE INLLO MOXKET 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FlocyAapcTBeHHbIV OpraH, opraH MecTHOro CaMoynpaBAeHUs UKW OOKHOCTHOE NNLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMOTpeHue obpalyeHus, B
cny4yae HeobXoAUMOCTH - C yYacTMeM rpaxgaHuHa, HanpasuBLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4MC/le B 3JIEKTPOHHOM ¢dopme, Heobxoaumbie A1 PACCMOTPEHMUSA
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOyNpPaB/EHNA U Y UHbIX AOJKHOCTHbIX L, 33 UCK/IOYEHMEM CYA0B, OPraHOB A03HAaHWUA U OpraHoB
npesBapuUTeNbHOro CNeACTBUSA;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npUHUMaeT mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHME UM 3aLUMUTY HApPYLEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAaHWHa;

4) paeT MNWUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAeHHbIX B 0OpaweHnn BOMPOCOB, 3a
WCK/IOYEHMEM CIYYaEB, YKa3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEHWEe B ApYroi
rOCyZapCTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYNPaBAEHUS WAW WHOMY AO/KHOCTHOMY /Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocyaapCTBEHHbIN OpraH, opraH MEeCTHOrO CamMoynpasBieHWUs WAM LOKHOCTHOE /IMUO Mo
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HanNpaBAEeHHOMY B YCTAaHOBJIEHHOM MOpPAAKEe 3anpocy roCyAapCTBEHHOro OpraHa, OpraHa MeCTHOro
camoynpas/ieHUs AN AOMKHOCTHOIO NMua, paccmaTpuBalowmx obpauweHue, obasaHbl B TedyeHne 15
AHel npeaocTaBAAaTb AOKYMEHTbl M MaTepuasnbl, HeobxoamMmblie ANA pPacCMOTpPeHus obpalleHun, 3a
WUCKAOYEHMEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX coAeprkaTca CBeAeHMuA, cocTaBastowme
roCyAapCTBEHHYIO WM MHYIO OXpaHaemyto dedepasibHbIM 3aKOHOM TalHy, U A8 KOTOPbIX YCTAHOB/IEH
0cobblI NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTEIEM FOCYAaPCTBEHHOIO OpraHa WaM opraHa
MECTHOro camoynpaBaeHUA, AONKHOCTHbIM ANLOM MO0 YNONHOMOYEHHbIM Ha TO JINLOM.

4. OtBeT Ha obpalieHue, nNOCTyNuBLLUEE B TrOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpas/ieHUsA AN AONXKHOCTHOMY ULy B popme 3/1EeKTPOHHOrO AOKYMEHTA, HanpasaseTca B dopme
3/IEKTPOHHOIO AOKYyMEeHTa MO aApecy 3/eKTPOHHOW MouyTbl, YKasaHHOMY B obpalleHun, uam B
NUCbMEHHO popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B peq,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccMOTPEHUA OTAE/NbHbIX 06paLLeHW

1. B cnyyae, ecnm B NTUCbMEHHOM 06paLLEeHNN He yKasaHbl GaMUAKNA rpaxkaaHnHa, HanpaBuMBLLEro
obpalleHMe, UAK NOYTOBLIM agpec, No KOTOPOMY A0/IKeEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaetcA. Ecam B yKazaHHOM obpallleHMn coaeprKatcsa CBeAeHUs 0 NoAroTaBAMBaeMOM, COBEPLLIAEMOM
WAWU  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUMM, a TaKXKe O JiMUe, ero noAroTasB/INBalOWEM,
COBepLIaloWeM UM COBEPLUMBLUEM, ODpaLLleHMe NOANEXKMUT HaMNpPaBiEHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pellueHWe, B TeYeHMe CeMU AHel Co AHA
perucTpaunmn BO3BPALLAETCA rPaxKgaHWHY, HanpasuBwemy obpalleHWe, C pasbACHEeHUMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro pelleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJly4EHUM MUCbMEHHOro obpalleHnsi, B KOTOPOM COAEpPKaTcA HeleH3ypHble Mbo ockopbuTenbHbie
BbIPaYKEHMWA, YIPO3bl }KN3HU, 340POBLI0 M MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CembM,
BMpaBe OcCTaBMTb 0bpaleHne 6e3 oTBeTa NO CyW.EeCTBY MOCTAaBAEHHbIX B HEM BOMPOCOB U COOBLWNUTL
rpa*kaaHuHy, HanpasuBLEMy obpalleHMe, 0 HegoNyCTUMOCTU 3/10yrnoTpebaeHns NpPaBoM.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHuMA He noanaeTcs MNPOYTEeHUIo, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OopraH MecTHOro camoynpaB/ieHUA UKW JONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM [AHel cOo AHA perucTpaumm obpalleHua coobuiaeTca rpaxgaHWHy, HanpasuBLLEMY
obpaleHue, ecnn ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOYTEHMUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NTUCbMEHHOM 06palleHNK rparkaaHuHa COAEPHKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO JaBa/MCb MUCbMEHHbIe OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaBAsemMbiMU
obpaleHMAMM, U Npu 3TOM B OBpalleHUM He NPUBOAATCA HOBble A0BOAbI MAU OBCTOATENLCTBA,
pYyKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa UM opraHa MeCTHOTO CamoyrnpaB/ieHNUs, AOIKHOCTHOE JINLO
b0 yNnoAHOMOYEHHOE Ha TO /IMLO BMNpaBe NMPUHATb peleHMe o0 6e30CHOBaTeNbHOCTU OYepesHOoro
06palleHMa M NpeKpaweHnn Nepenucku ¢ rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MpU YCAOBUMU, YTO
yKasaHHoe obpalweHne M paHee HanpasBasemble O0OpalleHMs HanpaBAAAUCb B OAMH W TOT e
rocyapCTBEHHbIM OpraH, opraH MecTHOro CamMoyMpaB/ieHUSA UAN OOHOMY U TOMY Ke O0/KHOCTHOMY
nnuy. O faHHOM peLLeHMM YBeAOMIAETCS rParKaAaHWMH, HanpaBUBLUMI obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecniv oTBET NO CYLLECTBY NOCTaB/IEHHOIO B 06paLleHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHna CBeAeHNn, COCTaBAAOLMNX FOCYAAaPCTBEHHYIO UM MHYIO OXpaHsemyto denepasibHbim
3aKOHOM TaWHy, rpaxAaHuHy, HanpaBMBLIEMY obpalleHne, coobllaeTca 0 HEBO3MOXKHOCTM AaTb OTBeT
Mo CyLLecTsy NOCTaB/€HHOro B HEM BOMpOCa B CBA3W C HEAOMNYCTMMOCTbIO pasr/alleHusa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuUUYMHbLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalleHuu
BOMPOCOB He Mor bbiTb AaH, B nocneaytollem bbinn ycTpaHeHbl, rpa*kaaHWH BNpaBe BHOBb HanpasUTb
obpallleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro camoynpaBAeHUs WK
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COOTBETCTBYIOLWEMY AO/KHOCTHOMY NULLY.
Cratba 12. CpoKM pacCMOTPEHUA NUCbMEHHOro obpalleHus

1. TMucbmeHHoe obpalleHne, MoOCTynMBLIEE B TOCYAAPCTBEHHbINM OpraH, opraH MeCTHOro
Camoynpas/ieHUsA UAMU AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuUBaeTcs B
TeyeHne 30 gHel co AHA PerncTpaLmnm NMCbMeHHOro obpalleHus, 3a UCKAYEHNEM C/lyYas, YKa3aHHOIo
B yact 1.1 HacToALWwen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpaueHne, NOCTynuBLUEEe BbIiCWIEMY AOJ/I)KHOCTHOMY /uly cybbekTa
Poccuitckoit ®epepaumn (PyKOBOAUTENO BbICLIErO UCMNONHUTE/ILHOIO OpraHa rocyapCTBeHHON BNacTu
cybbeKkTa Poccuiickoii dPepepaunmn) n cogeprkawiee MHGOpMaUMIO 0 GaKTax BO3SMOMKHbIX HApyLUEHMM
3aKoHogaTenbcTBa Poccuiickon ®egepaumm B chepe murpaummn, paccmaTpmsaeTtcs B TedyeHne 20 gHel
CO AHA perncrTpauum NMCbMeHHoro obpalleHums.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

2. B nCKAoUUTENbHDbIX CAy4aax, a TaKXe B C/Ayvyae HanpasaeHMA 3anpoca, NpeayCMOTPEeHHOro
yacTbto 2 cTaTbu 10 HacToAwero PenepanbHOro 3aKoHa, PyKOBOAUTEb FOCYAAaPCTBEHHOIO OpraHa uan
OopraHa MecTHOro camoynpaB/ieHUA, AO0/KHOCTHOE MU0 NMBO YNONHOMOYEHHOE Ha TO /MU0 Brpase
NpPoANUTb CPOK PacCMOTpeHns obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMUB O NPOAJIEHUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTba 13. JIM4HbIN Npuem rpaxaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOANTCA UX PYKOBOAUTENSMU U YNOJIHOMOYEHHbIMU Ha TO iMuamn. MHbopmaums o mecte npuema,
a TakKe 06 yCTaHOBNEHHbIX 418 NPUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUSA rpaxKaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLUA €r0 INYHOCTb.

3. CopepskaHue yCTHOro 0b6palLeHMA 3aHOCUTCS B KapTOYKY JIMYHOTO Npuema rpaxgaHuHa. B
C/ly4ae, eCv U3N0MKEHHbIe B YCTHOM obpalleHnn GpakTbl 1 06CTOATENbCTBA ABNAKOTCA OYEBUAHBIMU U He
TpebyloT AONOJIHUTE/IbHOW MPOBEPKKU, OTBET Ha 0OpalleHMe C cornacus rpaxkaaHMHa MOKeT ObiTb AaH
YCTHO B X0Ze JIMYHOTO NMpuema, 0 Yem AenaeTca 3anucb B KapTOUYKe JIMYHOIO NpMema rpaxgaHuHa. B
OCTa/NibHbIX CAYy4YanX AaeTcA NMCbMEHHbI OTBET MO CyLLecTBY NOCTaB/AeHHbIX B 0bpalleHn BONPOCOSB.

4. MNucbMmeHHoe obpalleHne, NPUHATOE B XO4e /INYHOrO npuema, MOAJSIEKUT perucTpauun u
paccMOTPeHUIo B MopAAKe, YCTaHOBAEHHOM HacToAlmMM PeaepasnibHbiM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUMM codepKaTca BOMPOChbl, pelleHMe KOTOPbIX He BXOAUT B
KOMMEeTeHUMI0 AaHHbIX [OCyAapCTBEHHOrO oOpraHa, oOpraHa MeCTHOrO camMoynpasiaeHuAa UK
OO/KHOCTHOTO NMuUa, rpaxgaHuHy AaeTcA pasbACHEeHMe, Kyda M B Kakom nopsake emy cnedyet
obpaTuTbCA.

6. B xo4e nMYHOro npuema rpaxgaHuHy MOXeT bbiTb OTKa3aHo B AajibHeNlem paccMoOTPeHUU
obpalleHua, ecnm emy paHee 6bia faH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palleHnn BONpOoCos.

7. OTpenbHble KaTeropuu rpa)kgaH B C/AyyasX, NpPeayCMOTPEHHbIX 3aKOHO4ATeNbCTBOM
Poccuiickol ®eaepaumm, Nob3yOTCA MPABOM Ha INYHbIA NPUEM B MepBOOYEepeHOM NopAaKe.

(yacTb 7 BBeaeHa PegepanbHbiMm 3akoHom oT 03.11.2015 N 305-03)

CtaTbs 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHui

FocynapcTBeHHblE OpraHbl, OpraHbl MEeCTHOrO CaMOYMpaBAeHUA U AO/IKHOCTHble /Mua
OCYLLECTBNAIOT B Npeseniax CBOel KOMMETEeHLMM KOHTPO/Ib 3a cobatogeHrem nopsagka paccMoTpeHus
obpalleHnii, aHaNM3UPYIOT COAEpP)KaHWEe MOoCTynalwmux obpaleHui, NPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBNIEHMIO U YCTPAHEHWUIO NPUYNH HApYLLIEeHWUs NpaB, CBO6OL M 3aKOHHbIX MHTEPECOB
rpaskaaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAlero dJep,epaanoro 3aKOHa

J/lnua, BMHOBHbIE B HapylleHWM HacTosAwero PenepanbHOro 3aKoHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKoHoA4aTeNbCTBOM Poccuitickol Pegepaumu.
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Cratba 16. Bo3melleHWE NPUYMHEHHbIX YObITKOB M B3blCKAHME MOHECEHHbIX PAcXxodoB MNpwu
paccmoTpeHUn obpaLLeHnit

1. MparkgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOpanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMeM) rocy4apCTBEHHOro opraHa, opraHa MecTHOro
camoynpas/ieHUsA U AONKHOCTHOIO /LA NPU PAacCMOTPEHUM 0bpalleHmn, No peLlleHunto cyaa.

2. B cnyyae, ecnu rpaxAaaHuH yKkasan B oOpalleHUM 3aBeJOMO JIOXHble CBeAeHUs, pacxogpbl,
NMOHECEHHbIe B CBA3M C PACCMOTPEHMEM ObpaLLeHUA FOCY[apPCTBEHHBIM OPraHOM, OPFraHOM MECTHOro
camoynpasaneHna uanm AONXKHOCTHbIM TULOM, MOTYT ObiTb B3bICKaHbl C AaHHOToO rpa*xaaHuHa no
pelleHuto cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYOWMMMU HA TeppuTopumn Poccuiicko depepaumm oTaeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCcTBYOWMMM Ha Tepputopum Poccuiickoin depepaumm:

1) Ykas Mpesnagnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 rogaa N 2534-VIlI "O nopsgke
paccMOTpPEeHMA NpeanoXKeHni, 3aaBaeHnin u Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun YKkasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpeHWs NpeanoXKeHui, 3aaBNeHN U Kanob rpaxgaH"
(BemomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMn 1 gonosiHeHu B YKa3s lMpe3ngmyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHusn
npeanoXeHnin, 3asasneHnii u xanob rpaxaan"” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 rogma N 2365-X "O6 yTtBepKaeHuu Ykasos [pesnguyma
BepxosHoro Coeta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHNA B HEKOTOPbIE 3aKOHOAATE/IbHbIE AKTbI
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowencs yTBep>KaeHns
Ykasa [Mpesnanyma BepxosHoro Coseta CCCP "O BHECEHUM U3MEHEHWIA W AONOJAHEeHWN B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NPeasioXKEHNM, 3asaBAEHUN N XKanob
rpakaaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHuUuU
AonosiHeHUi B YKas lMNpesnamyma BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHUs NpeasiorKeHuni,
3anBfeHUN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yrtBepxkaeHuu YKasos [pesmanyma
BepxoBHoro Coseta CCCP o0 BHECEHMU M3MEHEHUI U AONONHEHWI B 3aKOHodaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowenca yTBepKaeHmna YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM aononHeHwit B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPeASIOKEHWI, 3aABNEHUI U Kanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactoswero denepasibHOro 3akoHa

Hactoawmit PepepanbHbli 3aKOH BCTynaeT B cuay no ucteyeHun 180 aHelt nocne AHA ero
odumumnanbHoro onybanMKoBaHus.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-®3
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