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28 pnekabps 2013 roaa N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIMM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKOgaH B
Poccuinckon ®egepaumu;

2) nonHomouus peaepanbHbiX OPraHoB rocyaapCTBEHHOW BrlacTM U NMOMHOMOYMS OPraHoOB rocyaapCTBEHHOW
BnacTun cybbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyxnBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4aTenen coumanbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. NenctBue HacTosiuero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX NUL HEe3aBUCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHuMe coumanbHOro ob6CnyXMBaHMA rpaaaH OCYLUEeCTBMSAETCS Ha OCHOBaHMM
HacTosiwero PegepanbHOro 3akoHa, Opyrnx deaepanbHbIX 3aKOHOB UM MHbIX HOPMATMBHBIX MPaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToOB CybbekTtoB Poccunckon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, MCnoJib3yemMble B HacToAlemM Cbep,epaanOM 3aKoHe

[ns uenen HacToswero eaeparnbHOro 3akoHa UCNONb3YITCHA CneaylLwmne OCHOBHbIE MNOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
NnpeaocTaBeHno coumanbHbIX YCyr rpaxaaHam;

2) coumanbHas ycnyra - OelcTBue wnu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NepPMOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCIIE CPOYHOW NOMOLLN, rpaXaaHUHy B Lenax ynyyleHus
YCINOBUN €ro XU3HeOesTeNbHOCTU U (MNK) pacLUMPEeHnNst ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOM
OCHOBHbI€ XXM3HEHHbIe NOTpebHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIM MPW3HAH HyXOAlWUMCcA B CouMarbHOM
o6CcnyXvBaHMN 1 KOTOPOMY NPEAOCTaBNATCA CoumnanbHas ycnyra unm coumanbHble yenyru;
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4) nocTaBLUUK couManbHbIX YCNYr - OpuUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHgapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWst K 0Obemy, MNEepPUOLAMYHOCTM U KayecTBy
npeaocTaBneHns CoumanbHOM yCryrM nonyvaTtento counanbHOM YCnyrn, YCTaHOBMNEHHbIE MO BMAaM CoumnaribHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBMMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWEe MPUYUH, MOCIYXMBLUMX OCHOBaHMEM YXyAOLIEHMUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWsI UX BO3MOXHOCTEW CaMOCTOSATENbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHne OCHOBbIBAETCS Ha CobNogeHUn NpaB YenoBeka U yBaKeHWM AOCTOUHCTBA
NINYHOCTK, HOCUT F'YMaHHbIN XapakTep U He 4ONYyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxuBaHue OCyLLIECTBSETCA TakKe Ha CrneayroLmnx npuHLmMnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpakgaH K coumanbHOMY OBCMyXMBaHWIO BHE 3aBMCMMOCTM OT WX Mona,
pacbl, BO3pacTa, HaAUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpuMBRMXEHHOCTb MOCTaBLUMKOB COLMAnbHbIX YCAYr K MECTY XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoOCTen rpaxaaH B
coumanbHOM  OBCNyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepUanbHO-TEXHWYECKMNX, KagpoBbiX WU
MHAOPMaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLManbHbIX YCAYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

CucTtema coumanbHoOro o6cnyxmBaHus BktovaeT B cebs:

1) dbeaepanbHbI OpraH UCMONIHUTENBHON BNacTyh, OCYLECTBNALWMIA MYHKLMK NO BbipaboTke 1 peanu3auuu
rocyfapCTBEHHOM MOMIUTUKM U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe couuanbHoro obcnyxunBaHus
(oanee - ynonHOMOYeHHbIM dhefepanbHbl opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHoW Bractu cybwbekta Poccuiickon ®egepauun, YNonHOMOYEHHBIA  Ha
OCyLleCcTBMEeHNe NpegycMOTPeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHumsauum coumanbHOro O0BCMYXMBaHWS, Haxodsdwmecs B BedeHuM dedepanbHbiX OpraHos
NCMNOMHUTENbHOW BNacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm coumnansHoro obcnyxmeaHusa cybbekta Poccuinckon egepaunn);

5) HerocygapcTBeHHble (KOMMepYeckue U HEeKOMMepYecKMe) opraHusauuy coumanbHoro obcnyxuneaHus, B
TOM 4MCrie COUMarbHO OPWEHTMPOBAHHbIE HEKOMMEpYecKMe opraHvsauvu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYanbHbIX NpegnpuHMMaTenen, oCyLLeCTBASIOWMNX coumnanbHoe obcnyxXmBaHue.

CraTtbsi 6. KoHuaeHunansHoCTb MHpopMaLMmn O nomnyyaTterne coumarnbHbIX yenyr

1. He ponyckaeTcs pasrnaweHnne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
nHOpPMaLMM KOHMAEHUNANBHOTO XapakTtepa unm crnyxebHon nHgopmMauun, o nonyvaTensix coumanbHbIX YCryr
nvuamMu, KOTopbiM 3Ta MHAOPMaLMs cTana M3BEeCTHa B CBA3M C MCMNOJIHEHMEM MPOdECCUOHATBHbBIX, CAYXEOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nonyyatens coumanbHbIX YCyr UiW ero 3akoHHOro npeacraBuTens, JAHHOMO B MUCbMEHHON
dopme, gonyckaetcs nepepgada MHdopMauum o nonyyatene couuanbHbIX yCrnyr ApyrMM nuuam, B TOM 4uchne
OOMKHOCTHBIM NULAaM, B MHTepecax nonydaTens coumarnbHbIX YCIyr Uiy ero 3aKoHHOro npeactaBuTens, BKNoYas

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 3 u3 20

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.04.2015

cpeactBa  MaccoBOM  MHopmauuu M ouuManbHbli  CaWT  MOCTaBLUMKA  couManbHbIX  yCryr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumm o nomnyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBMTENs LONYyCKaeTcs:

1) no 3anpocy opraHoB [AO3HaHUA M CNeacTBUs, Cyda B CBSA3M C MNpOBedeHMEeM paccrnefoBaHUsa unuv
cynebHbiM pas3bupaTtensCcTBOM NMOO MO 3anpocy OpraHOB MpPOKypaTypbl B CBS3W C OCYLECTBIIEHMEM UMW
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAAEeNEeHHbIX MOSIHOMOYMSIMM MO OCYLLECTBIIEHNIO FOCY4APCTBEHHOIO KOHTPOJS
(Hap3opa) B cchepe coumanbHOro 06CnyXMBaHus;

3) npu o06paboTke nepcoHanbHbIX [daHHbIX B paMKax MEeXBEOOMCTBEHHOrO MHGOPMAaLNOHHOIrO
B3aMMOZENCTBMS, a TaKkKke nNpu perncrpaumm cyobekTa MepcoHamnbHbIX [aHHbIX Ha €eduMHOM nopTane
rocy4apCTBEHHbIX 1 MyHMLMNAMNbHbIX YCAYr 1 (UNM) perMoHarnbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAMNbHbIX
ycryr B COOTBETCTBUM C 3aKoHoAaTenbCTBOM 06 opraHu3auum npefocTaBneHns rocyaapCTBEHHbIX U
MyHMLMNAnNbHbIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepauuu crnyyasx.

nasa 2. NOJIHOMOYUA ®EAEPANIbHBIX OPFAHOB rocygAPCTBEHHOU
B/TIACTU U OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbst 7. [MonHomouns deneparnbHbIX OpraHoB roCyAapCTBEHHOW BRactu B cdepe coumarnbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnyxmaHus
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro obCnyXxnBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauuMhi No pacyeTy MOAyLIEBbIX HOPMaTMBOB (DUHAHCMPOBaHWUS
coumanbHbIX YCNyr;

3) yTBEPXXAEHME NPUMEPHOIO NEPEYHS CoLMarbHbIX YCYr MO BUAaM CoumanbHbIX YCNyr;

4) yTBepxaeHve nopsgka pasMelleHns u OOHOBMEeHMst MHopMauun O MOCTaBLUMKE COUMarnbHbIX YCyr,
BkNtoYas TpeboBaHMA K cogepxaHuto M dopme NpefocTaBleHus yka3aHHOW MHpopmauun, Ha oduuManbHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "UHTepHeT",

5) ynpaBneHue cdeneparnbHO COOGCTBEHHOCTBLIO, UCMONb3YEMOM B cdhepe coumanbHOro obcnyxmBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTATUCTMYECKOrO ydeTa M OTYETHOCTU B cpepe coumanbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnioBuUl AN opraHusaumm npoBeAEeHUs HE3aBUCMMOW OLEHKM KayecTBa OKalaHusl ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoMm oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknoyeHne MexayHapOAHbIX LOroBOPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCsALWMECS K cchepe coumanbHOro 06CNyXMBaHNS U YCTAHOBMNEHHbIE heaepanbHbIMU 3aKOHaAMMU
NOMHOMOYMS.

2. K nonHOMo4YnsIM ynonHOMOYEHHOro pefiepanbHOro opraHa UCNONHUTENBHON BNACTU OTHOCHATCS:

1) BblpaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKN B cdhepe coumanbHOro oOCnyXunBaHus, a Takke
BblpabOTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOrO ob6CnyXmBaHus;

2) KoopauHauusa OeATenbHOCTM B cdepe coumanbHOro obCcnyxmMBaHus, OCyLLeCcTBNSEeMON deaepanbHbIMu
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepaunn, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMM OPraHM3auusMnu U MHBIMU OCYLLECTBISOLWMMMI
OeATenbHOCTb B cdhepe coLmarnbHOro 06CnyXMBaHUst OpraHn3aunsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodnnakTkM 06CTOATENBCTB, 00YCMOBNNBAKOLLMX HYXOAEMOCTb B COLMarbHOM 006CNy>XUBaHWY;

4) yTBEpXOEHNE NMPUMEPHON HOMEHKNATYpbl OpraHn3auun counanbHOro obcnyXuBaHus;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacyeTy notpebHocTen cybbekToB Poccuinckomn
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;
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6) yTBEpXOEHME npaBui OpraHu3auum [eATenbHOCTM OpraHuM3auui coumanbHOro obcnyXuBaHus, WX
CTPYKTYPHbIX NOApa3feneHui, KOTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTuBbl LUTATHOW YUCNEHHOCTH,
nepeyeHo Heobxoammoro o6opyaoBaHMSA [AMfS OCHALIEHWs OpraHusaumi couunanbHOro obcnyXuBaHus, UX
CTPYKTYPHbIX NnogpasaeneHni;

7) yTBEpXAEHME pEeKOMEeHOYeMblX HOPM MUTaHuMs U HopmaTuBOB obecnevyeHus MSArKMM WHBEHTapeMm
nonyyatenemn coumanbHbIX yCnyr no hopmam counansHOro obcnyxmBaHus;

8) yTBepxaeHne NpUMepPHOro Nopsiaka NpegocTaBeHnsi counanbHbIX YCNYT;

9) yTBepXAeHWe nopsgka OCYLEeCTBIIEHNS MOHWUTOPMHra coumanbHoro obcnyxmBaHus B CyObekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX AF1S1 OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpXXOEHME pekoMeHAauun no opMMpoBaHMIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4vaTtenew coumanbHbIX YCIyr;

11) yTBEpPXAEHME pPEKOMEHOAUUN No opraHn3auun MexsefoMCTBEHHOIO B3anMoOeNCTBUS UCNONHUTENbHbIX
OpraHoB rocyaapCcTBeHHON BnacTn cyobektoB Poccuiickon ®enepauun npu npegoctaBneHny coumanbHbIX YCMyr,
a Takke npu CoaencTBUM B MpeaocTaBreHnn MEQULVMHCKOW, MCUXOMOrMYecKom, negarormiyeckon, topunanyeckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHue pekoMmeHgauun no onpeaeneHnio MHAMBMAYyanbHOW NOTPeBbHOCTM B coumarnbHbIX yCryrax
nonyyatenemn coumnarnbHbIX YCNYr;

13) ytBepxxaeHne opmbl 3asiBNEHMS O NPeAOCTaBNEHNM COLMArbHbIX YCIYr, NPUMEPHO hopMbl OroBopa
O MpefocTaBlieHMM couuanbHbIX YCNyr, a Takke ¢(opMbl WHAMBUAYANbHOW MNporpamMmmbl NpPefoCTaBreHUs
coumanbHbIX YCnyr (ganee - tHauBMAyarnbHas nporpamma);

14) yTBepxAeHWe nMopsgka HanpaBneHUst rpaxgaH B CTauMOHapHbIE OpraHM3auun  CcouMarnbHOro
06CcnyXMBaHMsA CO crneLmanbHbIM colmanbHbIM 0BCNYyXMBaHUEM;

15) yTBepXxaeHMe MPUMMEPHOro MOMOXEHMS O MOMNeYNTENBCKOM COBETE OpraHmMsaumMmM couuarnbHOro
obcnyxumBaHus;

16) yTBepxaeHue nopsaka npefocTaBneHnst coumnanbHbIX YCMyr, a Takke nopsgka yTBepXOeHUs nepeyHs
coumanbHbIX YCryr No BMAaM CoUMarnbHbIX YCAyr OpraHn3aumsiMm coumanbHoro obCnyxmBaHus, HaxXoasaLWUMNCS B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHbIE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMK akTamu Poccuiickon ®egepauum NosIHOMOYUS.

Cratba 8. lNonHoMouMsa opraHoB rocygapCTBEHHOW Bractu cybbektoB Poccuiickonn ®Pepepaumm B cdepe
coumansHoro obcnyxmBaHus

K nonmHomouusim oOpraHoB rocygapcTBeHHOM BnactM cyobektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOMHOMOYUN, YCTAaHOBMEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM;

2) onpeperneHne ynonHOMOYEHHOro opraHa cybbekta Poccuickon ®egepaunn, B TOM Yucrie Ha Npu3HaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHuM3auum M MHbIX
opraHm3aumui, OCyLLEeCTBNALNX OEeATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickomn
denepaumu;

4) yTBepxaeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocygapCTBEHHOW Bnactu
cybbekta Poccuinckon Pefepaumm B CBA3M C peanusaument nonHoMouun cybobekta Poccuiickon ®egepauun B
cdepe coymnanbHoro obcnyxmBaHus;

5) yTBEepxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHusa cybbekTa
Poccuickon degepaumm, HopmaTMBoB 06ecneyeHnss MArkuM MHBEHTapeM U Nnowagblo XumbiX NOMELLEHUA npu
NpeAoCTaBNEHNM COLUMarnbHbIX YCIyTr YKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe UK BeOEHWE peecTpa MNOCTaBLUMKOB COUMarnbHbIX YCMAYyr W peructpa nonyyatenem
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxOeHMe 3akoHOM cybobekta Poccunckon ®Pefepauum  nNepeyHss  couManbHbIX  YCIyT,
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npefocTaBnsieMblX NOCTaBLUMKaMW couManbHbIX YCAyr, C y4eTOM MPUMEPHOro NepeyHs couuarnbHbIX YCryr no
BMAAM CouManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBepxaeHue nopsiaka NnpegocTaBeHns coumnanbHbIX YCnyr NOCTaBLMKaMy CoLmanbHbIX YCnyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve MopsAaKka opraHv3auum OCYLLECTBIIEHWS PEermoHanbHOro rocy4apCTBEHHOIO KOHTPONs
(Hag3opa) B cdepe coumanbHOro o6CnyXMBaHUA C yka3aHMeM opraHa cybbekrta Poccuiickon ®epepaumu,
YNOSIHOMOYEHHOIO Ha OCYLLEeCTBNEHNE TaKoro KOHTPONS;

13) ycTtaHoBneHne npeaenbHOW BENUUUHBLI CpedHeayleBoro AoXOoAa ANA NpedoCTaBfeHus coumarnbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpMauMM O MOCTaBLUMKaX couunanbHbIX — YCIyr,
npefocTaBnseMblX UMW COLManbHbIX YCryrax, Buaax couuarnbHbIX YCRyr, cpokax, nopsiake u o6 ycnoBusx ux
npegocTaBneHns, o Tapudax Ha 3TU ycryru, B TOM 4uCre Yepes cpeactsa MacCcoBOW MHopmaumu, BKYas
pasmMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHOoBNeHve Mep coumnansHOW NOAAEPKKMA U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMarbHbIX YCYT;

18) BegeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHuss B cybbekTe Poccuiickon
depgepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAdEPKKM  COUMAnbHO  OPMEHTUPOBAHHBLIX ~ HEKOMMEPYECKUX  OpraHusaunmn,
GnaroTBopuTene M 4O6POBOSbLEB, OCYLLECTBNAWNX OEATENbHOCTL B cdepe counanbHOro obecnyxveaHus B
cybbektax Poccwuiickon ®epepaumm B COOTBETCTBMM C dhedepanbHbIMW 3aKOHaMW U 3aKOHaMu CyObekToB
Poccuiickon ®epepauuy;

21) pa3paboTka 1 peanusaums MeponpuaTMin No OPMMPOBAHUIO N Pa3BUTUIO PbIHKA coLUMarnbHbIX YCAyr, B
TOM YnCre No PasBUTUIO HEroCy4aPCTBEHHbIX OpraHn3auui coumanbHOro obcnyxxmBaHus;

22) paspaboTka 1 anpobauns MeToauK 1 TEXHONOMMIN B chepe CoumanbHOro 06CnyKuBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOrO B3aMMOLENCTBMS OpraHoB rOCYAapCTBEHHOW BRnacTy
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin couumanbHoro obcnyxuBaHua B cybobekte Poccuiickon
depepauymuy;

24.1) cosgaHve ycrnoBwWWA ANs opraHusauvn npoBeAeHUs He3aBUCUMOW OLIEHKM kavecTBa OKasaHus ycnyr
opraHm3aumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NONHOMOUUS, NPeayCMOTPEHHbIE HacTosAWwmMM PeaepanbHbIM 3aKOHOM 1 apyrumn begepanbHbIMU

3aKOHaMmW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
CraTba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YMaHHOE OTHOLLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYNHOM ¢hopMe MHopMaLMM O CBOMX MpaBax M 06A3aHHOCTSX, BUAax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycrnoBusiXx UX MpedocTaBrieHusl, o Tapudax Ha 3Tu ycnyrn u o6 ux
CTOMMOCTW ANs nony4vaTenst coumarnbHbIX YCryr, O BO3MOXHOCTM MOMy4YeHus aTux ycnyr 6ecnnatHo, a Takke o
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) s3awmTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poccuimckom
depepauymuy;

6) yyacTve B COCTaBneHnM MHANBUOYarbHbIX MPOrpaMm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBoboaHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMU, afBOKaTamu, HOTapuycamu, npeacrtaBuTensamMu
06LLEeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE 1 BeYepHeE BPeMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTbeln 22 HacToswero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBNATL B COOTBETCTBUM C HOPMATMBHBIMW NPaBOBLIMU akTaMu cyobekTa Poccuinckon ®enepaunm
CBeeHMUs 1 OKYMEHTbI, Heobxoaumble A4S NpefoCTaBNeHUst coumarnbHbIX YCIyT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycnosnueatoLmx NOTPeOGHOCTL B NpeaoCTaBNeHMM CoLManbHbIX YCMYT;

3) cobniogaTb ycnoBusa JoroBopa O MPefoCTaBfeHUU coumnarnbHbIX YCyr, 3aKMOYEHHOro C MOCTaBLLMKOM
coumanbHbIX YCMyr, B TOM YUCIi€ CBOEBPEMEHHO M B MOMHOM O0beMe onnadnBaTb CTOMMOCTb NPenoCTaBMEHHbIX
coumnanbHbIX YCNyr Npy Ux NpegocTaBneHny 3a NnaTy UK YacTUYHYIO nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIBbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYWOLIME OpraHbl roCyAapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBerfeHuss Uu nonyvyatb OT YKas3aHHbIX OpraHoB WHGOPMaLMIO, HeobxoaMmylo [Ofs  OopraHusauum
coumanbHOro obcnyXxmBaHus;

2) oTKasaTb B NpedoCTaBieHMM couMarnbHOW YCNyrn MonydaTento coumanbHbIX YCnyr B Crlydae HapylleHus
UM YCNOBUWIA AOroBopa O NpeaoCcTaBEHUN coLmanbHbIX YCIYr, 3aKNMOYEHHOrO C nofy4vaTenieM couunanbHbIX YCryr
WNN ero 3akoHHbIM MpeAcTaBUTENEM, a Takke B crydae, NpeaycMOTPEHHOM 4acTbio 3 cTaTbM 18 HacTosiwero
depnepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr cydobekta Poccuiickon ®eanepauum;

4) nony4yaTb B TedeHMe OByX paboymx OHEN MHAOPMALMIO O BKMKOYEHUN MX B NEPEYEHb PEKOMEHOYEMbIX
NMOCTaBLUUKOB COLManbHbIX YCNYT.

2. lMocTaBWMKM coLmanbHbIX YCIyr BNpaBe NpefoCcTaBnATh rpaxgaHam Mo UX KenaHuto, BblpaXeHHOMY B
NMMCbMEHHOW UMW 3NEKTPOHHOW bopMe, AOMONHUTENbHbBIE COLUMarnbHbIe YCryrv 3a nnaTy.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yCryr 06a3aHsbl:

1) ocyllecTBnATL CBOK LEATENbHOCTb B COOTBETCTBMU C HacTosiwmM depepanbHbIiM 3aKOHOM, OPYrUMu
degepanbHbIMM  3aKOHaMK, 3aKOHaMW WM MHbIMA HOPMAaTMBHLIMW MPaBOBbIMW akTamu cybbekta Poccuinckon
depnepaumu;

2) npepocTaBnATb coumarnbHble  YCryrM nonyvatensam  couumarnbHbiX  YCryr B COOTBETCTBUM C
WHOUBMAYaANbHLIMWM NPOrpaMmMamMu U YCrOBUAMU JOMOBOPOB, 3aKIMKYEHHBIX C MonyyYyaTensamu couuanbHbiX YCnyr
WU X 3aKOHHbIMUW NPEACTABUTENSIMU, HA OCHOBaHUM TpeboBaHui HacTosLero deaepansHOro 3aKoHa;

3) NpenocTaBnATb CPOYHbIE CoLMarbHbIe YCNYrM B COOTBETCTBUM CO cTaTben 21 HacTodawero enepansHoro
3aKOHa;

4) npepocTtaBnaTb 6ecnnaTtHO B AOCTYMHOW (hopMe nonydatensm coumanbHbIX YCIyr UN MX 3aKOHHbIM
npencraBuMTeNsaM nHdopmaumio ob nx npaeax n 06s3aHHOCTSAX, O BUAax coumnanbHbIX YCIyr, cpokax, nopsake u ob
YCINOBUSAX UX NPeAOCTaBMEeHMSs, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Afsi nonydartens counanbHbIX YCryr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ucnonb3oBatb MHOPMAaLMIO O MONyyaTensax couuarnbHbIX YCIyr B COOTBETCTBUM C YCTAHOBIEHHbLIMU
3akoHofaTtenbcTBoM Poccuiickon ®eaepaumm o nepcoHanbHbIX AaHHbIX TPeboBaHUSMK O 3aLUMTe NepCcoHarnbHbIX
OaHHBbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®Pepepauum uHpopmaumo ans
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dhopmMMpoBaHUA perncTpa nonyvatenen coumanbHbIX YCyr;

7) OCYLLEeCTBNATb coLManbHOE CONPOBOXAEHMNE B COOTBETCTBUM CO cTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOUKO-CoLManbHOM
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTensCcTBoM Poccunckon ®depepauum  nopsagke
heaepanbHbIMK yYpexaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npegocTaBnATb NofyyaTensMm coumarnbHbIX YCMYr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetn "VIHTepHeT" n ycnyramm MOYTOBOW CBA3WM, NPV MNOMyYEeHUMU YCAyr B OpraHuM3auusx coumanbHOro
obcnyxumBaHus;

10) BblAENATb cynpyram, MPOXMBAKLLMM B OpraHuM3auum counanbHOro OBCRyXMBaHWSA, W30NMPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneumBatb nonyyaTensM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHbLIMU
npeacraBuTeNsaAMW, aaBokaTamu, HOTapuycamu, npeactaBuTeENs MU OBLLECTBEHHbLIX M (MMM) MHBLIX OpraHm3auum,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKaMU U OPYrMMK NLamMu B AHEBHOE N BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) ucnonHATbL MHblEe 0BA3aHHOCTU, CBHA3aHHbIE C peanu3auMen npas noryyatenen counanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLWyWKN coumanbHbIX YCyr NPy OKa3aHWW coumarbHbIX YCyr He BrpaBse:

1) orpaHnumnBaTth npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NofyyYaTenemn coumanbHblX YCyr, B TOM Y1cne npu
MCMONb30BaHMN NEeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NpUMeHeHUs;

2) NpuMeHATb U3NYECKOoe UNM NCUXOSOrMYEeCcKoe Hacunve B OTHOLLEHWM monyyaTtenen coumarsnbHbIX YChyr,
JonyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpagalLMxX MCUXMYECKMMU pacCTponcTBamu, B CTauMOHapHble
opraHmsaumm  coumanbHOro  oBCnyXuBaHWs, MpefdHasHadYeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
NCUXNYECKMMU PACCTPONCTBaMU, 1 HAOBOPOT.

Cratbsa 13. VIHOpMaLMOHHAs OTKPbITOCTb NMOCTaBLLMKOB COLMAnbHbIX YCNyr

1. MNocTaBLmMKn coumanbHbIX ycnyr hopMupytoT 00LLeoCTynHbIE MHAOPMaLMOHHbIE PECYPChl, COAepXKaLlme
NMHGOPMAaLMIO O AeATENbHOCTN 3TUX NMOCTaBLUMKOB, N obecrnevmBaloT AOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMALMOHHBIX CTeHAax B MOMELLEHMSAX MOCTaBLUMKOB COLMarnbHbIX YCIyr, B cpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnaribHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapcTBeHHON peructpauun, 06 yupeautene (ydpeoutensax), 0 Mecte HaxoxaeHus, dunuanax
(Mpu nx Hanu4um), pexunme, rpacurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHuss opraHnsaumnm coumnanbHoro obcnyxmeaHms;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couManbHbIX YCryr, nopsgke u o6 ycnosusx ux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCcnyr 3a cyeT OWKeTHbIX accurHoBaHun OrogxeToB cybbektoB Poccuiickon ®Pepepaummn n B
COOTBETCTBMU C JOFOBOPaMM 3a CHET CPeACTB hm3ndecknx nuu 1 (Mnu) puandecknx nn;

5) o pykoBoauTene, ero 3amMecTUTENsaX, PyKOBOAUTENAX (PUNNANOB (MPpU UX HaNM4yumM), 0 NEpPCOHAITbHOM
cocTaBe paboOTHUKOB (C yKazaHUEM C UX corfiacusi ypoBHS o6pa3oBaHus, KBanudukauum n onbita paboTsl);

6) O MmaTepuanbHO-TEXHUMYECKOM OOecneyeHWM NpPedoCTaBMNEHUS  COLManbHbIX — yenyr  (Hanuuue
0bopyAoBaHHbIX MOMELLeHMn Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnunotek, obbektos
cnopTta, Hanuuue cpeacTB O0y4YeHUs U BOCMUTAHMSA, YCMOBWUS NUTaHUS U obecneyvyeHne OxpaHbl 340POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro obcnyxmnsaHms um
cetu "IHTepHeT");

7) 0 Konun4yecTBe CBOOOAHBIX MECT A4S MpMeMa nosyyaTenen coumnanbHbIX YCNyr Mo hopmMam coumarnbHOro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
depnepaumn, a Takke onnavYMBaeMbiXx B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB U3MYECKUX nuL u (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npegocTaBnsieMbiX couManbHbIX YCNyr 3a cyeT OOXKEeTHbIX acCUrHOBaHUN OHOXKETOB
cyobekToB Poccuiickon ®eagepauny U B COOTBETCTBUM C JOTOBOPaMM 3a CYET CpeacTB buanyeckux nuu n (unm)
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IOPUONYECKMX NLL;

9) 0 HANUYMM NULIEH3MIN Ha OCYLLECTBEHNE OeATENBHOCTU, NoANeXallen NMUEeH3NPOBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsika, KoNineKTMBHOM JOrOBOpE;

12) 0 HanMMuuM nNpeanucaHui OpraHoB, OCYLLECTBISIOWMX [OCYOAPCTBEHHBIN KOHTpONb B cdepe
coumnanbHoro obcnyxmBaHusl, 1 0T4ETOB 06 NCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxMBaHus, kKoTopas onpedenseTcs ynonHOMOYeHHbIM dheaeparnbHbIM OpraHoOM UCMOSTHUTENBHOW BNacTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumanbHbIX ycnyr u (Mnu) pasmelleHme, onybrnmkoBaHne KOTOpou sBnsAoTCA ob6a3aTernbHbIMU B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

3. MHdopmaumnsa v OOKYMEHTbI, ykasaHHble B 4acTu 2 HacTOsIlen cTaTbW, noanexar pasmelleHuo Ha
odmumansHOM canTe nocTaBLUMKa coumanbHbiX ycnyr B cetn "MHTepHeT" M OBHOBNEHWo B TeYeHue AecsaTu
paboumx OHEN CO AHA UX CO3AaHus, MOMNyYEeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduuuanbHOM calTe MnocTaBlMKa couuanbHbiX ycnyr B ceTu "VIHTepHeT" u 0OHOBNEHMUs
nHdpopmaumm o6 3TOM MoOCTaBLiMKE (B TOM 4YUCIe COAEepXaHue yka3aHHOW wuHdopmaumm wn dopma ee
npenocTaBneHns) yTBepXxaaeTcsa yrnorHOMOYEHHbIM doefeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNOnMHOMOYEHHbIN hefepanbHbii OpraH UCMOMHUTENBHOW BRAacTU, YNOMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepauumn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM coumnanbHOro obcnyXuBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEeHUS MHEHWI nonyvyaTensMy coumarnbHbIX YCAyr O
KayecTBe OKa3aHWs yCIyr opraHnsaumnsiMm coumansHoro obcnyxmBaHus.

(vacTb 4 BBegeHa PegepanbHbim 3akoHoM OT 21.07.2014 N 256-$3)

Mnaea 5. MIPEQOCTABIIEHUE COLIMATNBHOIO OBCNY>XXUBAHUSA
Cratba 14. ObpalyeHune o0 NpeaocTaBneHnmn coLmanbHOro 06cnyxmBaHust

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM UK SJ'IeKTDOHHOIZ cpopme 3adBrieHne rpaxgaHmHa nnm ero 3akoOHHOro npeagcrasutena o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro nHrtepecax WHbIX rpaxgaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OopraHos, opraHoB MeCTHOro camoynpaBlieHuA, 00LWeCTBEHHbIX obbeaunHeHnmn
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH Cy6'beKTa Poccuiickon d)e,qepau,mw nméo nepegaHHble 3adABlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aUMOAENCTBMSI.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxgaHUH MPU3HAETCS HYXZAKLWMMCA B cOUManbHOM OOCNyXXMBaHWW B Clydae, €Cnu CyLlecTBYHOT
cneayrowmne o6CToATENLCTBA, KOTOPbIE YXYALLAKT UKW MOTYT YXYALUNTb YCNOBUS €r0 XU3HEeAeATENbHOCTY:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTecs, obecneynmBaTb OCHOBHbIE XM3HEHHbIE NOTpebHoCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) Hann4Me B CeMbe MHBaNW4a UMM UHBaANUOOB, B TOM uucre pebeHka-uHBanuga wunv geten-uHeanuaos,
HY>KOaLWKUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HAXOLALWMXCS MO OMEKOoW, MNOoMeYnTENbCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) OTCyTCTBME BO3MOXHOCTU obecneveHust yxoda (B TOM 4MCNEe BPEMEHHOIN0) 3a MHBaNMOoMm, pebeHKoMm,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Hag HAMK;

5) HanMune BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMKM C HAPKOTMYECKOW MIM ankororibHOn
3aBUCUMOCTBIO, NMUaMn, UMELMMK NpUCTpacTMe K asapTHbIM urpam, nvuamy, CTpagaroWmMMmn NCUXmYecKumm
paccTponCTBaMU, HANMMYME HACUITUS B CEMbBE;

6) oTcyTCTBUME ONpedeneHHOro MecTa XUTenbCcTea, B TOM YMCHE Y NMua, He JOCTUrEero Bo3pacTa AsaguaTtu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans OeTen-cupoT 1 AeTeln, ocTaBlmxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuuvMe KMHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHbLIMW NPAaBOBbLIMU akTamu cybbekta Poccuiickon
denepauymun NpusHaHbl yXyawaroLwmMm Unm cnocobHbIMU YXYALUNTD YCIOBUSA XU3HEAEATENbHOCTY rpaXxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHvHa Hyxgawwumcs B coumanbHOM obcnyxmBaHum nubo o6 oTkase B couumanbHOM oOBCnyXuBaHuUWM B
TeyeHne NsATU paboymx OHeW ¢ AaTtbl nogayn 3aseneHuss. O NpUHATOM pelleHuun 3asiBuTernb MHOPMUpYeTCs B
MMCbMEHHON WNKN 3NEeKTPOHHOM opme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCs
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.

Cratba 16. UnguBmnayanbHas nporpamma

1. VHamBuaoyanbHas nporpamma €BMASETCA [OOKYMEHTOM, B KOTOPOM YykasaHbl ¢opmMa coumarnbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEPMOaUYHOCTb, YCNOBUS, CPOKM MPEOoCTaBreHNs coumarnbHbIX YCNyr, NepeyeHb
peKkomMeHAyeMblX MOCTaBLLMKOB COUMarbHbIX YCIyr, a Takke MeponpusaTUS Mo couuanbHOMY COMPOBOXAEHWIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VinguBuagyanbHas nporpamma COCTaBnseTCs Mcxods M3 NoTpebHOCTM rpaxgaHvHa B coumanbHbIX
ycnyrax, nepecMaTpmMBaeTCs B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMoTp wHAMBMAYaANbHOMW MpOrpaMMbl  OCYLLECTBASETCA C Yy4eTOM pes3ynbTaToB  pearniv3oBaHHOW
NHAMBMAYarNbHON NporpamMmbl.

3. WHomBmayanbHas nporpamma AnA  rpaxgaHuMHa WM ero  3aKOHHOrO NpeacTaBuTens  uMeet
pekoMeHAaTenbHbIA XapakTep, ANns NOCTaBLLMKa coumanbHbIX YCIyr - 0683aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmmbl, MNOAMWUCaHHbIA  YNONMHOMOYEHHbIM oOpraHom cybbekta Poccunckon ®egepaumun, nepegaetcs
rpaXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Bornee yem gecaTtb pabounx gHen co AHA nogaym
3asBMeHNs rpaxkgaHnHa O npegocTaBneHun coumanbHoro obcnyxunsaHus. BTopon ak3emnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTcsl B yNONTHOMOYEHHOM opraHe cybbekta Poccuiickon ®epepauun.

5. B cnyyae n3ameHeHus mMecTa XMTenbCTBa Nosfyyatens couuanbHbIX YCNyr MHAnBuAyanbHas nporpaMma,
COCTaBfIEHHas MO MPeXHeMy MECTY XWTeNnbCTBa, COXPaHsAeT CBoe AeicTBne B obbeme nepeyqHs coumanbHbiX
ycnyr, ycTaHOBMeHHOro B cybbekte Poccuinckon depepauuy no HOBOMY MECTY XMTeMbCTBa, A0 COCTaBeHWS
MHAMBMAOYarbHON MNpOrpamMMbl MO HOBOMY MECTY XMTENbCTBa B CPOKUM U B Mopsdke, KOTOpble YCTaHOBIEHbI
HacTosLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpefoCcTaBrneHny coumarnbHbiX yCnyr

1. CoumaneHble ycnyru npeaocTaBnsilOTCS rpaXxgaHWHy Ha OCHOBaHMM [OroBopa O npenocTaBfeHun
coumanbHbIX YCNYr, 3aKN04aeMoro Mexay MOCTaBLUMKOM COLManbHbIX YCYr U rpaXKgaHUHOM MMM €ro 3aKOHHbIM
npeacTaBuTeENeM, B TeYeHMe CYTOK C AaTbhl NpPeACTaBneHuMs WMHAOMBUAYanbHOW nNporpamMMbl  MOCTaBLUUKY
coumanbHbIX YCnyr.

2. CyLeCcTBEHHBIMM YCIOBMSAMW [OroBOopa O MPELOCTABMEHUN COLUMAnNbHBLIX YCIYr ABMSOTCS MOMOXEHUS,
onpeferneHHble UHAMBUAYANbHOW MNPOrpaMmoin, a TakkKe CTOMMOCTb COUManbHbIX YCIyr B CIlydae, ecriv OHu
NpegocTaBnalTCA 3a NnaTy UK YacTUYHYIO Nnary.

3. OTHOLWeEHMS, CBAA3aHHbIE C UCTIONTHEHMEM A0OroBOpa O NpefoCTaBleHNM COLManbHbIX YCIYr, perynmpyoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. MpaxkgaHuH UV ero 3aKOHHbIN NpeacTaBUTenb UMEET NpaBo 0TKa3aTbCA OT CoLMansHOro o6CnyxunsaHus,
coumnanbHoi ycnyrn. OTkas oopMNsAETCa B MMCbMEHHOM hopMe 1 BHOCUTCH B UHAMBUAYATbHYIO NporpaMmy.

2. OTkas nonyyatensa couuanbHbIX YCAYr WNU €ro 3akoHHOro MpeacTaBuTens OT  CoLManbHOro
o6CcnyXuBaHus, counanbHON ycrnyrn ocBoboxaaeT YNonHOMOYEHHbIA opraH cybbekta Poccuiickoin egepaummn u
MOCTaBLUMKOB coUMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaocTaBlieHne couuanbHOro 06CMyXuBaHUs,
coumanbHoi yCrnyru.

3. MpaxaaHuHy Unn nonyyartento coumarnbHbIX YCryr MoXeT GbiTb 0TKasaHo, B TOM YWUCNe BPEMEHHO, B
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npegocTaBneHn coumanbHblIX  YCNyr B CTauMOHapHOMW opMe B CBSI3W C  HalMMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHUIN, MepeYeHb KOTOpLIX YTBepxAaeTcs deaepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUUM NO BbIpabOTKe N peanu3aunn rocyaapCTBEHHON NONUTMKN U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3opaBooXpaHeHUsi. Takom OTKa3 BO3MOXEH TOMbKO MPW HanuymMm COOTBETCTBYHOLLENO
3aKIMYEHMS YNONMHOMOYEHHON MEeOULIMHCKOWN OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCNYXXUBAHUA, BULbI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycnyri npefocTaBnsAnTCca Ux nonyyatenam B oopMe coumnanbHOro 06CnyxmBaHus Ha aomy,
Unu B nonycraunoHapHomn hopme, Unu B ctaumoHapHom opme.

2. CoumanbHble ycrnyru B nonycrauMoHapHon cdopme nNpeaocTaBngalTCa UX nonyyatensam opraHusaumen
coumnansHoro obecnyxvmeBaHus B onpeaerneHHoe BpemMsi CYTOK.

3. CouuaneHble ycrnyru B CTauuoHapHOW dopMe NpefoCTaBnslTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHOMBMOYANbHOW MNporpammon) unuM nATMOHEBHOM (B Hegenio)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmBanus. Nonydatenu coumanbHbIX yCryr B
cTaumoHapHomn dopme obecrneyvmBaloTCsa XUIbIMU NMOMELLEHMSMU, @ Takke NOMELLEHUSMU ONS NpefocTaBreHnust
BMAOB couManbHbIX YCNyr, NpeaycMOTPeHHbIX nyHkTamn 1 - 7 ctatbu 20 HacTosiwero PefeparnbHOro 3akoHa.

4. MNpu npegocTaBneHnn coumarnbHbIX YCNyr B nosfiycTauMoHapHon dopMe unu B cTaumoHapHon dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbIX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHmsaumm coumanbHOro 0BCMyXMBaHMS, a Takke MPU MNOMb30BaHWMM YyCrnyramu, NpeaocTaBnsieMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOr0 MNepeaBMXKeHus MO TeppuTopuMM OpraHmM3aumm CcounanbHOro
obcnyx1BaHus, BXxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyemM MOMOXEHWW, a TakkKe OOCTYMHOe pasmelleHne obopydoBaHus t
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOOLLEHNSIMW, OCHALLEeHWe opraHv3auum
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHne ¢
MX MOMOLLbIO C HagMUCSAMKW, 3HaKaMW U MHOW TEKCTOBOMW U rpadpuyeckon MHGopMaunen Ha TeppuTopun Takomn
opraHm3aumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofocoBoV WMHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CUrHanamu, MHpopmMupoBaHve o NpegocTaBnseMbIX COLManbHbIX YCryrax ¢ MCNONb30BaHNEM PYCCKOro KeCTOBOro
A3blka (Cypaonepesoga), A0NYyCK CypaonepeBoOaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuitckon degepaunm ycTaHOBNEH afMUHUCTPATUBHBIA HAZA30p U KOTOPble YaCTUYHO UMK
MOMHOCTBIO YTpaTUM CMNOCOBHOCTEL K CaMoOBCNy>KMBaHUIO, MPU OTCYTCTBMM MELMULMUHCKMX MPOTMBOMOKa3aHUi 1 No
UX JMYHOMY 3asBIIEHUIO MPUMHUMAIOTCA Ha coumanbHoe OOCNyXuBaHWE B CTaUMOHapHbIE OpraHu3auun
coumanbHoro obCcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOpPSAAKE, YCTAHOBEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bornpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBAHWMSA W BbIMMCKU U3 TaKMX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTponcTBamm, perynupyroTcs 3akoHogartenscTsoM Poccumnckon
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCNyr C Y4eTOM UX MWHAMBUAYyanbHbIX nNoTpebHoCcTel npenocTaBnstOTCS
cnefyrowme Buabl coumarnbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HANpaBIieHHbIE HAa MoaAepXaHue XU3HeAesATENbLHOCTM nonyyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHo-MeauUUHCKME, HanpaBlieHHble Ha MOALEpPXaHUe W COXpaHeHUe 3[40pPOBbsi MonyyaTenew
coumanbHbIX YCryr nyTem opraHusauuu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM 0340POBUTENbHBLIX
MEepPONpUSATUIA, CUCTEMATUYECKOrO HabNAEHNA 3a NonyyYaTensiMu coumarbHblX YCRyr ANS BbISBIEHUS OTKIIOHEHUN
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B COCTOSIHUMN UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMSA nofny4YaTenen couuanbHbIX YCNyr Ans ajantauunm B couuanbHOW cpede, B TOM 4ucrne okasaHue
NCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C UCMOonb3oBaHWeM TenedoHa 4OBepUs;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUN U Pa3BUTUM
NNYHOCTM Nnony4vaTtenen counanbHbiX yCrnyr, GOpMUpPOBaHME Y HUX NO3UTUBHbBIX MHTEPECOB (B TOM 4YuMche B cdepe
4ocyra), opraHM3auuio Ux 4ocyra, okasaHve noMoLyn cemMmbe B BOCNUTAHUW AETEW;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobniem, CBs3aHHbLIX C TPY4OBOW aganTtaunen;

6) coumanbHO-NpaBoOBbIE, HaMPaBMEHHbIE HA OKa3aHWe MOMOLLUM B MOJSTyYEHUWN HOPUOUYECKUX YCIyr, B TOM
yncne BecnnaTHoO, B 3aLUMTE NpaB U 3aKOHHbIX MHTEPECOB Moslydartenen coumanbHbIX YCyr;

7) ycnyru B LLensax noBbIlWEeHUS KOMMYHUKaTUBHOIO NoTeHLMana nony4yarenen coyunanbHbIX YCryr, UMeLLMX
OrpaHUYeHns Xn3HeaesaTenbHOCTN, B TOM YnCrne AeTeNn-UHBanMaos;

8) cpoyHble coumarnbHble YCnyrn.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHve 6ecnnatHbIM ropAYnM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio M APYrumMn NnpeaMeTaMm Nnepeon HeobXo0AMMOCTH;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcTBve B MOSMyYEHUU HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECOoB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBme B MOMYyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpuBREeYeHneM K aTon pabote
MCUXOMOroB M CBALLEHHOCYXXUTENEW;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEeMOCTbi0 MoryyaTens couunanbHblX ycnyr, 6e3 coctaBneHus MHAMBWUAYanbHOW
nporpammbl 1 6e3 3aknyeHnss [oroBopa O NpefocTaBfeHuVM coumanbHbix  ycnyr. OcHoBaHvem  Ans
NPefoCTaBeHNs CPOYHBLIX COLMAnbHbIX YCAYr SBMASETCA 3asBMneHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHve oT MeAMUMHCKUX, 0BpasoBaTenbHbIX UM WMHbIX OPraHvM3auuin, He BXOAALWMX B CUCTEMY COLMAnbHOro
obcnyxunBaHusa, MHoOpMaLuM O rpaxaaHax, HyXOaloWmMXca B NPegoCTaBfeHUNM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMEM NpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, CoaepxXalluii CBeAeHNa O norydaTtene M noctaBLyMke 3TUX YCNyr, BuOax npeaocTaBrieHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx ux npegocTtaBrieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCHa NoAMNMChI0 NX MorydaTtens.

Cratba 22. CopgenctBue B MNpefoCTaBlEHUN MEOMLMHCKONW, MCUXONOrM4YecKon, negarorm4yeckon,
IOPUONYECKON, COLMAnbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM yecrnyram (coLlmanbHOe CONpOoBOXAEHUE)

1. Mpun HeobxoaAMMOCTM rpaxgaHam, B TOM YMCME POAMTENSM, OMNEKyHaM, NonevymTensiM, UHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLUEHHOMNETHNX AeTEeN, OKa3blBaeTCs COLEWCTBME B NpedocTaBfeHUn MeauLMHCKOWN,
NCUXONOrM4YecKon, negarorm4yeckon, pPUOMYEecKon, CouManbHOM MOMOLUM, He OTHOCSLWENCs K couunanbHbIM
ycnyram (coumanbHOe CONpoBOXAEHUE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLeCTBNAETCA NyTeM NpuBMEYeHUs opraHusauuin, NpeaocTaBnstoLwmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs no couManbHOMY COMPOBOXOEHUIO OTpaXakwTCcs B UHOMBUAOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3AUUSA NMPEQOCTABNEHUA COLUMAINBHBLIX YCYT
Cratba 23. OpraHmsauum coumarnbHOro 00CnyxMBaHus

1. OpraHusaumsiMm coumnanbHOro o6CnyXMBaHMS SIBNSILOTCA OpraHu3auuu, OCYLLEeCTBRSOLWME couumanbHoe
obcnyxmnBaHMe Ha [OMYy, MONycTaluMOHApHOE couuanbHoe OobcnyxuBaHue, CTauMOHapHOEe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccunckon ®depepauum cosgaotca u
OENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHdaumi no pacyeTy noTtpebHocten cybbektoB Poccuiickon
denepaummn B pasBuTMM CETU OpraHM3auuin coumarnbHoOro obCcnyxMBaHMS U B COOTBETCTBMM C MpaBuiamu
opraHm3aumm gesiTenbHOCTM OpraHn3auuin coumanbHOro 0BCNyKMBaHUS, UX CTPYKTYPHbIX NOApPa3aeneHunii.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsiaok OpMMPOBaHUsSi, CPOK MOSIHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOrO coBeTa WU
MOPSIAOK MPUHATUS WM  pEeLUEeHVIA OMpedenstoTcs YCTaBOM OpraHusauuyM couManbHOro OOCMYyXMBaHUS B
COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®depepauuym Ha OCHOBaHUW MPUMEPHOrO MOMOXEHUS O
MoneYnTENbLCKOM COBETE OpraHM3aLmMmn coumansHoro o6CcnyXxnsaHms.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaumsa gedatenbHoctu n obuiee metoauyeckoe obecnevyeHue npoBedeHUs HEe3aBUCUMOW OLEHKU
KadecTBa Oka3aHusl yCryr opraHusaumsmm B coepe coumanbHOro obcnyxunBaHnsi ocyLLecTBnaTCcs denepanbHbIM
OpraHoM MWCMOJTHUTENbHON BAcTW, OCYLLECTBNALWNM PYHKLMN NO BbIpAabOTKE M peanunsauun rocygapCTBEHHON
NONMUTUKM U HOPMaTUBHO-NPABOBOMY PErynMpoBaHuWi0 B cdpepe coumanbHOW 3aliuTbl HaceneHusl, B Mnopsake,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa oka3aHus yCryr opraHnsaumsammn coumanbHOro obcnyxmnsaHns
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucrmas oLeHka KayecTBa OKalaHWsl YCIyr opraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMsieTCs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPONS M MPOBOAMTCS B LIENSX MpefoCTaBleHnsa nonydatensMm coumarnbHbIX
ycnyr nHdopmMaumm 0 Ka4eCTBe OKal3aHWsl YCryr opraHmM3auusiMyM coumanbHOro o6CcnyXuBaHus, a Takke B Lensx
NOBbLILLEHUS KaYeCTBaA UX OEATENbHOCTM.

2. HesaBucumas oueHka KayecTBa OKasaHus YCNyr opraHmsauuMsmMu CouManbHOro OBCnyXMBaHUSA
npeaycMaTpyBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr MO TakMM OOLMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumm 06 opraHusaumMm coumanbHOro obcnyXuBaHWs; KOM@OPTHOCTb YCMOBUMM NpegoCcTaBreHns
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHMs; BPEMS OXuOaHWs NpenocTaBfeHus COuManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PaAbOTHWKOB OpraHusaumi coumanbHOro oGCMnyXUBaHWS;
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus yCnyr.

3. HesaBucumass oueHKa KayecTBa OKa3aHus YCMyr oOpraHusauusmMu coumanbHoOro ob6cnyXuMBaHus
NPOBOOUTCS B COOTBETCTBUM C MNOSIOXKEHUAMM HacToswen crtatbu. [lpyM NpoBeaeHUM He3aBUCUMOW OLIEHKM
KadecTBa OKas3aHWs yCnyr oOpraHvM3aumsiMM coumanbHoro ob6cnyXumBaHua uKcnonb3yeTcsa obLenocTynHas
nHdopmaumsa ob opraHM3aumsix coumanbHoro 06cnyxnBaHus, pasmellaemas Takke B OpMe OTKPbITbIX OAHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHv3auui coumnanbHOro obCnyKMBaHUS, HaxoOAWMXCA B BeAeHUN doedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHuM3auui coumanbHoro obcnyxuBaHusa cybbektoB Poccuickon
depepauymu, opyrnx opraHnsaumi coumanbHOro 06CnyxmBaHusa, B YCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
depepaumu, cydbbekrta Poccuickon degepaumm unm MyHMUMnNanbHOro obpa3oBaHMs B COBOKYMHOCTU NpeBbilaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHusi, KOTOpPbIE OKa3blBaKOT rOCYAapCTBEHHbIE, MYHMLMNANbHbBIE COLMANbHbIE YCITYTU.

5. B uensx cosgaHusa ycrioBun Ans opraHvM3aumm npoBefeHUs He3aBMCUMOW OLEHKM KadecTBa OKas3aHus
yCNyr opraHn3auusiMy coLmanbHoro o6cnyXnBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx 06beguHeHUn noTpebuTenen (Mx accouunauumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KA4YecTBa OKa3aHusl ycryr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbektoB Poccunckon Pegepaumm ¢ yyactmem o6LIEeCTBEHHbIX OpraHu3aummn
dopMMpPYOT 0OLLECTBEHHLIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
OpraHusaumsiMm coumnanbHOro OoOCMNYXXUBaAHWS, PAaCMONIOXKEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepauymu, n yTBEPXKOAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfieHUsi C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢opMmpoBaTh
0oOLecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCnyr opraHvM3auusimum
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coumnansHOro obCcnyXnuBaHus, pacrnonoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAanbHbIX 06pasoBaHun, u yTBepxaaTb
MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMW B 4acTu 4 HacTosen cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM eaepanbHbiM OpraHoMm
WCNONHUTENBHOW BNAcTU C NpeaBapuTenbHbIM 06CyXaeHneM Ha 0bLLeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust PyHKUUN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBUCUMOMW OLEHKM KadvecTBa OKasaHWsa YCryr opraHmsauvsMyi coumanbHOoro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBEThI MO MPOBEAEHNIO HE3aBUCUMOW OLLEHKWN KadyecTBa OKa3aHWsi yCnyr opraHusaumsmm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. ObLLeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU KavyecTBa OKasaHWs ycnyr opraHvsaunsMm
coumanbHoOro obcnyxumBaHua QopmupyeTcss Takum obpa3om, 4Tobbl Oblma  uUCKkNioYeHa BO3MOXHOCTb
BO3HUKHOBEHUSA KOH(MKTa MHTepecoB. CocTaB 00LeCcTBEHHOro coBeta hopMMpyeTecs 13 Yucna npeacraButenen
0obLecTBEHHbIX OopraHusauuin. Yncno YneHoB obLLECTBEHHOrO coBETa HE MOXET OblTb MEHEE YeM NATb YerioBek.
UneHbl 00LLEeCTBEHHOrO CoBeTa OCYLLECTBAIOT CBOK AEeATENbHOCTb Ha 0bLWeCTBEHHbIX Havanax. MHdgopmauusa o
AesaTenbHOCTM OOLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH Co34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWs YCMyr opraHusauuMsMu CouManbHOro obCnyXuBaHuWS,
opraHmdyemasi oOLeCTBEHHbIMMU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3 B rog U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHusauusiMu
coumnaneHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwiecTtensiet cbop, o0600weHne wn aHanm3 uHPOPMaLMM O KayecTBe OKa3aHud YCryr opraHu3auusmu
coumnansHoro obcnyxunsanus (ganee - onepatop), NMPUHUMAKOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTauuu
0 3akynkax paboT, ycryr, a Takke NPOEKTOB roCy4apCTBEHHOro, MyHWLUMNANbHOIO KOHTPAKTOB, 3aKio4Yaembix
YNOJSTHOMOYEHHbIM dhedeparibHbIM OpraHoOM WCMOSHWUTENBbHOW BRacTW, YNOMIHOMOYEHHBIMU OpraHaMu CyObekToB
Poccuiickon ®epepauumn unm opraHamm MecTHOro camoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPWMM OLEHKM KayecTBa OKal3aHus YCryr opraHusauusiMu
coumnansHoro obcnyxvmBaHus (4ONOMHUTENBHO K YCTAHOBITEHHLIM HACTOSILLEN CTaTbel OOLMM KpUTEpUsM);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedeparibHbli OpraH WCMNOMHUTENbHOW BriacTw,
yNONIHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®edepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThbl
He3aBMCMMOMN OLEHKM KayeCTBa OKa3aHUsA yCnyr opraHusauusmm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus ob yny4yweHmn ka4ecTsa Ux 4esaTenbHOCTU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, 00606LieHnt0 M aHanu3dy MWHgopMauuM O KayecTBe OKasaHWs YCNyr OopraHu3auusmMu couunanbHOro
06CcnyXMBaHMSA OCYLLECTBNSIETCA B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon ®enepauum o KOHTPaKTHON
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHBIX HYXA.
YNonHOMOYeHHbIN defeparnbHbli OpraH UCMONHUTENLHOW BRacTW, YNONMHOMOYEHHbIE OpraHbl rocygapcTBEeHHOWM
Bnactu cyobektoB Poccuiickon depepaunn, opraHbl MECTHOMO camoyrnpaBfieHMs Mo pe3ynbTataMm 3ak/ioyeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a NpoBeAeHWe HEe3aBUCUMOW OLEHKN KayecTBa OKasaHWs ycryr opraHu3auusiMu coumarnbHOro
obcnyxMBaHMs, a Takke Mpu HeobXxoOuMOCTW NPedoCTaBnSAT onepatopy obwenocTynHyl WHGOpMaumio o
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecrniv OHa He pa3melleHa Ha oumumansHOM cCanTe opraHu3aumn).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO camMoynpaBneHus nHdopmaLms
0O pesynbTaTax He3aBUCUMOW OLEHKW KadeCTBa OKa3aHWs YyCnyr OpraHv3auusiMM coumarnbHOro obcrnyxvBaHust
noanexuT obsisaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTLIBAETCA UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO OEATENBHOCTM OPraHn3auunin coumanbHOro 00CnyXnBaHms.
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13. WHcopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKM KaveCcTBa OKa3aHusA YyCrnyr opraHusaumsamu
coumanbHOro 06CnyxMBaHUa pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pasmeLLeHns nHpopmaLmm 0 rocygapcTBEHHbIX U MyHULMNAMbHbIX yYpexaeHunsx B cetu "MIHTepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHnsl Ha CBOMX odmumanbHbIX canTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocy4apcTBEHHbIX M MYHULMNANbHbIX y4pexaeHusax B cetn "HTepHeT".

14. CocTaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusmu
coumaneHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TroCygapCTBEHHbIX M MyHUUMNanbHbIX ydypexaeHusx B cetn "MIHTepHeT" onpemensioTcs YNOSHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eaepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

15. YnonHoMoueHHbIN dhefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOTO CaMoynpaBfeHuMs U OpraHusauum coumanbHOro obCnyxmnBaHus
obecneunBaloT Ha cBoMx odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKYld BO3MOXHOCTb BbIpaXXeHUS
MHEHWN Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHaMmm O Ka4eCTBe OKas3aHWs 9TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp NpoBedeHMsT HE3aBMCMMOW OLEHKW KadecTBa oKasaHus ycnyr
opraHusaumMsiMm coumanbHOro OBCNyXMBaHUA OCYLLECTBSIeTCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

Cratba 24. IHpopMauMoHHbIE CUCTEMBI B Chepe coumanbHoro obcnykmeaHus

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHGOPMaLMOHHbIE
CUCTEMbI) ocyllecTBrsTCA cbop, xpaHeHue, obpaboTka ¥ npefocTaBreHne MHGOpMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MNOCTaBLUMKOB COUMasnbHbIX YCIyr) M O nonyyatensax coumanbHbIX ycnyr (peructp
nony4arenen coumanbeHbIX YCNyr) HA OCHOBAHWW AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUUKaAMN CoLManbHbIX YCITyr.

2. Onepartopamu WMH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumm u  opraHum3auumn, C KOTOPbIMM YyKa3aHHbI OpraH 3akruun  [OoroBopbl 06  aKkcnnyaTauum
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxalasics B MHPOPMALMOHHBIX CUCTEMAaX, WUCMONb3yeTCcs B LENsiX MOHUTOPUHra
coumnanbHoro obCnyXMBaHWS, OCYLLECTBIEHUS TOCY4apCTBEHHOINO KOHTpOMns (Hagsopa) B cdepe coumanbHOoro
obcnyxmBaHUss B COOTBETCTBMM co cTatben 33 Hactosiwero ®degepanbHOro 3akoHa W B MHbIX LensX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coumanbHbix ycnyr opmupyetcs B cybbekte Poccuiickon ®eagepaunn.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocylecTBnsieTcd Ha JO6POBONBHOWM OCHOBE.

3. PeecTp nocraBLUmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) NONHOE U (eCnv UMEeETCs1) COKPaLLEHHOE HaMMEHOBaHME NOCTaBLUMKa CoLUMarnbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMauM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABMSIOLMXCHA NOCTaBLUMKAMWN COLManbHbIX YCIYT;

4) opraHu3aunoHHo-nNpaBoBas oopma MOCTaBLUUKa CoLManbHbIX YCNyr (4N PUANYECKUX NULL);

5) agpec (MecTo HaxoXAeHWsi, MecTo NMpeaoCTaBeHNs CoLUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYr;

6) damunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLLUMKa COUMarnbHbIX YCAYT;

7) HbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxogmMmocTn);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb NpedoCTaBnseMblX COUManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v BuAaM
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble YCnyrn no popmam coumanbHOro o0cnyxXnBaHns 1 Bugam
coumnanbHbIX YCNyr;

11) nudpopmMaums 06 obLLEM KONUYECTBE MECT, NPEeAHA3HAYEHHbIX ANs NPeA0CTaBeHMs CoLManbHbIX YCNyr,
0 HanNM4YuM cBoBOAHLIX MECT, B TOM YMcre Nno oopmMam CoLmarnbHOro 06CnyXnBaHus;
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12) nHcpopmaums 06 ycnosumsx npegocTaBneHns coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;

15) nHas nHdopmauus, onpegeneHHas lNpasutenscteoM Poccuinckon ®enepauun.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon Pepepaumm B cetun "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®enepauun.

5. MNocTaBLWuMK coumanbHbIX YCAYr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCMyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenen coumanbHbIX ycnyr dopmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW JaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaMU COLMAnbHbIX YCIyr.

2. Peructp nomnyyatenem coumanbHbIX YCMAyr COAEPXUT Cnegylwyl WHGOoOpMauMilo O nonyyartene
coumnanbHbIX YCnyr:

1) permcTpaumoHHbIN HOMEP Y4ETHOW 3anucy;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepusi, HOMep nacnopTa UnNu AaHHble MHOTO AOKYMeHTa, YAOCTOBEPSIOLLEero IMYHOCTb, AaTa BblAaun 3TuX
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMEe MOCTaBLUMKA MMM HAMMEHOBaHWS MNOCTAaBLUMKOB COLMAlbHbIX YCNyr, peanusylowmnx
nHOVBMAYarnbHY Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEeHHbIX Y NPedoCTaBseMbiX NosyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/lOYEHHbIM [OrOBOPOM O MpedoCTaBMeHWM coumarnbHbIX YCryr € ykasaHuem Tapudos,
CTOMMOCTW couMarnbHbIX YCAYr Ansg nofyyatens coumanbHbIX — YCAYr, WCTOYHWKOB huHaHCHpoBaHwus,
NepuoanYHOCTU 1 pe3yrnbTaToB X NPeaoCTaBeHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbsa 27. TpeboBaHus K NOPSAKY NpeaoCTaBneHns coumarnbHbIX YCryr

1. MNopsigok NpegocTaBneHns coumanbHbIX yenyr obasaTeneH Ans NCNOMHEHMS NOCTaBLUMKaMKN coumnanbHbIX
YCnyr.

2. Tlopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuBaeTcs Mo dopMaMm  coumanbHOro
obcnyxMBaHus, Bugam coumnarnbHbIX YCNYr 1 BKMoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOW YCryru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHWA K eaTenbHOCTM NOCTaBLUMKa COLManbHONM yCnyru B cdepe coumanbHOro 06CcnyxmnsaHuns;

5) nepeyeHb [OKYMEHTOB, HeOOXOAUMBbIX AN NpPedoCTaBfeHUs COUManbHOW YCRyrn, C yka3aHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEH npeacTaBuTb MonydaTtenb COLManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfeHuto B pamKkax MexBe4OMCTBEHHOro MH(OPMALMOHHOIO B3aMMOAENCTBUS UMK
npeacTaBnstoTCAa nonydarenem coumnanbHOW yernyrn no cobCTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

) CPOKM NpefoCTaBNeHUst coumanbHOW YCryru;

) nogyLleBor HopMaTuB (PMHaHCUPOBAHNS COLIMANbHON YCnyru;

) MoKasaTenu KkayecTBa M OLeHKY pe3ynbTaToB NPpeAoCTaBeHUst coumanbHOW yCnyru;

)

2
3
4
5) ycrnosus NpeaocTaBneHns couuanbHOM YCryr, B TOM YMCME YCMOBMS [AOCTYMHOCTW NpeaocTaBneHuns
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coumanbHON ycnyrn ans MHBanuaoB U APYruxX nvL C y4eTOM OrpaHUYEeHUI UX XU3HeOeATENbHOCTMY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBeoomcTBeHHOE B3aMMOOENCTBME MNpWU OpraHM3auun coumanbHOro obcnyxueaHus B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3auuyM couuanbHOro obCnyXuBaHWs B CcyObekTe
Poccuickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa
MEXBEQOMCTBEHHOIO B3aMMOAENCTBUS, ONpedensiowero coaepxaHne W MNOpsSAoK OeNCTBMW  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CyObekTa
Poccunckon ®egepaummn, yctaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3aMMOaeNCTBMS onpeaenserT:

1) nepedeHb opraHOB rocyaapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MEeXBeJOMCTBEHHOE B3auMOOeNCTBUE;

2) BuAObl AEATENbHOCTWU, OCYLLEeCTBNSEMOW opraHamuy rocygapCTBeHHOW Bnactn cybbekta Poccuickon
depepauymu;

3) nopsanoK 1 PopMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuo, opmMam 1 ycnosusaM obMeHa nHdopmaumen, B TOM YMCHe B 3NEKTPOHHOWN
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NPMBNEYEHNs OpraHN3auuin K ero OCyLLECTBIIEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 29. lNpodunaktuka ob6cToATENBCTB, OOYCMNOBMMBAOLLMX HY>KAAEMOCTb rpaxaaHvHa B counarnbHOM
obcnyxmBaHum

1. Tlpodunaktuka o06CTOATENBLCTB, OOYCNOBMAMBAKLWNX HYXAAEMOCTb T[paxdaHuWHa B  COUManbHOM
06CnyXrMBaHWK, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUIN KUM3HEAEATENbHOCTUM rpaxaaHuHa, onpefeneHvs MNPUYKuH, BIUSALWUX Ha
yXyQLleHne 3TuX yCnoBum;

2) aHanuM3a [aHHbIX rOCYy4apCTBEHHOM CTaTUCTUMYECKOW OTYETHOCTW, NPOBEAEHMS MpU HeobGXO4MMOCTH
BbIOOPOYHbIX COLMONOrMYECKUX OMPOCOB.

2. MeponpusTtus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb rpaXaaHuHa B
coumnansHoMm ob6Cny>xMBaHUK, OCYLLECTBASIOTCA B TOM YMCe B pamKax pernoHanbHbIX nporpamm couuanbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBeHHOM BnacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCcOBOE obecneyeHme coumanbHOro obcnyxmBaHus

1. icTouHmkamm ouHaHcoBoro obecnedeHuns coumanbHOro 00CnyXnBaHns ABMAIOTCS:

1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpenctBa nonyyaTenen couuanbHbIX YCNyr nNpu npegocTaBfeHMM coumanbHbIX YCIyr 3a nnaty unum
YacTU4YHYIO Nnarty;

4) poxogbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XO4 OeATeNbHOCTW, OCyLLeCTBAsSeMown
OopraHusaumsiMm coumnanbHOro o6CNy>XMBaHUs, a TakKe MHbIE HE 3anpeLLEeHHbIE 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBOe obecrneyeHne OesATENbHOCTM OpraHu3auuin coumanbHOro OBCMNYXMBaHWS, HaXOOSLMUXCS B
BefeHun bepepanbHbiX OpPraHoB MCMOSMHUTENBHOW BNacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHoaaTenbcTBOM Poccuiickon denepaumm 3a cHeT cpeacTs dpeaepansHoro GloaxeTa, a Takke 3a cHeT CpeacTB
nony4arenen coumanbHbIX YCNyr Npy NpegocTaBneHnn coumanbHbIX YCyr 3a nnaTy UM YacTUYHYIo nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepauumn OCyLLECTBNSIETCS B COOTBETCTBMM C OHOMKETHbIM 3akoHO4AaTenbCTBOM Poccuickom
depepaumm 3a cyet cpencTs GrogkeTa cybbekta Poccunckon ®egepaumm, a Takke 3a cHeT cpeacTB nonydatenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumnanbHbIX YCNyr HErocyaapCTBEHHbIMU OpraHn3aumsiMu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnsWUMM CoLManbHble YCNYyrn couManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHm3aumnsmm
OCYyLLeCTBMSIETCS NyTeM npefoctaBneHusa cybcuaumi m3 cooTBeTCcTBytoLlero 6iogpketa OOMKETHOM CUCTEMDI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaaTenbcTBOM Poccuiickonn Peaepaumm,
NpOBEAEHUS 3aKynoK couunanbHbIX YCNyr B COOTBETCTBMM C 3akoHodaTenbcTBoMm Poccuiickon ®degepaunm o
KOHTPaKTHOM cucTtemMe B cdepe 3aKkyrnok ToBapoB, paboTt, ycnyr ans obecrnevyeHusi rocyaapCTBEHHbIX U
MYHUUMNANbHBLIX HYXA, a Takke 3a CYeT CpedcTB MonyyaTernen couuwasnbHbIX YCAyr Mpu nNpesocTaBlieHuun
coumanbHbIX YCNyr 3a NnaTty Uiy 4acTUYHYIo nnary.

5. YNonHOMOYeHHbI deaepanbHbil opraH UCMOSNTHUTENBHOW BMacTW, YMNOMHOMOYEHHbI opraH cybobekTa
Poccuiickon ®epepaumun Bnpase npuenekatb MHblE UCTOYHUKM (DMHAHCUMPOBAHMSA COLManbHOrO 06CnyxXuBaHud, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsagok pacxogoBaHWs CpeacTB, 0bpa3oBaBLUMXCS B pesyrnbTaTte B3uMaHWs nnaTbl 3a NpegocTaBrneHme
coumanbHbIX YCNyr, ycTaHaBNMBaeTCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWmMXcsa B BeAeHUN heaepanbHbIX OpraHOB UCMONHUTENBHOMW BRacTy;

2) ynorHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon Pepepaumm - OnNs opraHvM3auui  CoumanbHOro
obcnyxumBaHus cydbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumnanbHbIX yCryr, OOfKeH npegycMaTpyBaTb BO3MOXHOCTb MCMOMb30BaHUA 3TUX CPEACTB Ha TEKyLUyHo
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCnyXMBaHUsi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMoTpeHHble WHAMBWAYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa U MOCTaBLLMKOB COLMArbHbBIX YCNYT, KOTOPbIE BKIMOYEHbI B PEECTP NOCTaBLLMKOB COLManbHbIX YCIyr
cybbekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY WM MOCTaBLLMKaM CouManbHbIX YCMyr BbiNfla4yMBaeTCs KOMMEHcauus B pasMepe U B nopsigke,
KOTOpble onpeaenstTcs HOpMaTUBHBIMU NPaBoBbLIMK akTamu cybbekta Poccunckon ®egepauun.

Cratbs 31. MNpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opme couuanbHOro oOCnyXMBaHWs Ha AOMY, B MNOMycTauMOHApPHOM WU
CTaumnoHapHoK hopMax coLmanbHoro obcnyxmBaHusa npegocTaBnsaoTcs 6ecnnartHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHble ycrnyru B ¢hopMe coumanbHOro obcnyxmBaHusi Ha AOMY M B MonycTauuoHapHon dopme
coumanbHOro obCcrnyxmnBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyarenst couuasnbHbIX YCMYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®denepaumn, HwKe npeaenbHOW BENWUUHBbI UMW paBeH MNpeaenbHON BenuuMHE cpefHenyLeBoro
Joxona Ans npefocTaBneHns couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBMEHHOW 3aKOHOM cybbekTa Poccumnckon
denepaumm.

3. HopmaTuBHBIMM NpaBoOBLIMU akTamu cybbekToB Poccuiickon Pepepaumm MoryT ObiTb NpeaycMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLMarnbHble YCNyrn npegocraBnanTca 6ecnnaTHo.

4. Mopsgok onpedeneHus cpegHeayLWeBOro Aoxoda Ans NpefoCcTaBleHns coumanbHbIX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnueaeTtcd [Npasutensctsom Poccuiickon degepaumu.

5. Pasmep npegenbHOM BenuUMHbI CPedHEeAyLWeBOro Aoxoda Ans MpefoCTaBieHUs couManbHbIX YCNyr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm n He MOXET OblTb HUXKE MOMYTOPHOMN
BEMNYUHBI MPOXMTOYHOrO MMHMMYMa, YCTaHOBIIEHHOTO B cybObekTe Poccuinckon depepauumn Onsi OCHOBHbIX
coumanbHo-gemorpaduyecKknx rpynn HacemneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycrnyru B cdopMe coumanbHOro obcrnyKnBaHua Ha OOMY M B MorycTauuoHapHoi dopme

couwnarnbHoro 06Cﬂy)KI/lBaHVIF| npeaocTaBndalTCA 3a nnaty UM 4acCTuyHyro nnaty, ecnu Ha garty o6pau.|,eva
cpep,He/J,yLueBoﬁ noxopn nonyanene|7| coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIIZ B COOTBETCTBMU C YacTbio 4 cTaTbn 31
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HacTodwero degepanbHOrOo 3akoOHa, nNpeBbilaeT MpedenbHYyl  BenuWUUHY  CpeaHeayleBoro  OoXoAa,
YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnatbl 3a nNpefocTaBfieHne coumanbHblX ycrnyr B ¢opme coumarnbHOro
obcnyxmBaHWs Ha JOMY U B nonycraunoHapHon opmMe coumnanbHOro 06CnyXMBaHns paccunTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET NPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennynHoOn
cpegHeayLlweBOro goxoAa nonyyartens counanbHOW YCryrn 1 npeaenbHON BENMYUMHON cpeaHeayLlweBoro oxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPEeAoCTaBMASTCA WX
nonyyatensm 3a nnaty WUnmM YacTUYHYI0 MNaTy, 3a UCKIIOYEHWEM MonydaTenen coumnanbHblX YCIyr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTbl 3a MNpeAoCcTaBfieHMe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumanbHOro obCrnyXMBaHUSA paccUNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HE MOXeT
npeBbillaTb CeMbAecAT nNaTb MNPOLEHTOB CpefHedylleBOro aoxoga nonyyatens couunanbHbIX — YCNyr,
paccuYnMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacToswero deaepanbHOro 3akoHa.

5. MNnata 3a npeagocTtaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

Magsa 9. KOHTPOJlb B C®EPE COLMAIIbHOIO OBCNY>XUBAHUSA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOb (HaA30p) B cdpepe coumanbHOro obenyxmeaHms

1. K oTHOWweHuAMm, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYOAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumaneHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awmTte npas
IOPUAMYECKUX UL, U MHOUBMAYamNbHbLIX NpeanpuHMMaTeneit npyu OCYLLECTBMEHUN TFOCYLapCTBEHHOrO KOHTPOMS
(Hag3opa) 1 MyHMLMNanbHOro KoHTpons'".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro o6CnyXMBaHWUS OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cyobekta Poccuiickon ®egepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHom
rocygapcTtBeHHoW Bnactu cybbekta Poccuiickon deagepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B cdpepe coumanbHOro obcnyxmsaHus

OOLLecTBEHHBIN  KOHTPOMb B cdepe coumanbHOro obCcnykuBaHMS OCYLLECTBMSIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHvM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®epepauunm o
3awmTe npas notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBalOT COAENCTBME rpakgaHam, OOLIECTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OBLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.

Mnasa 10. 3AKNIOYUTENBbHBIE U NEPEXOAHLIE MONOXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBEpPXOEHHbI OpraHoM rocyaapCcTBEHHOW BnacTu cybbekTa Poccunckon ®Pegepaumm B CBS3M C
npuHATUEM HacTosdero ®efepanbHOro 3akoHa nepedeHb couunanbHblX YCnyr, NpeaocTaBnseMblX NoCTaBLLMKaMm
coumnanbHbix ycnyr B cybbekte Poccunckon ®degepaumn, He MoOXeT OblTb COKpalleH N0 CPaBHEHUIO C
yCTaHOBNEHHbIM B cybbekte Poccuiickon Pepepauumn no coctosHuio Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NPeaoCTaBnseMbIX OpraHM3aumMsiMm coumanbHoro obcnyxusaHus B cybGbekTte Poccunckom
depepauymm.

2. B pamkax OngawmMxcs npaBOOTHOLIEHUM AN noriydatenen coumasrbHbIX YCAyr, Y KOTOPbIX MpaBoO Ha
nony4yeHve couunanbHbIX YCAyr BO3HWMKIIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYMMEHUS B cuny
HacTosiero ®efepanbHOro 3akoHa MOPSAKOM MpefoCTaBleHUs couumanbHbIX ycnyr B cybbekte Poccuiickon
denepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl NnaTbl 3a NpefocTaBreHne couunanbHbIX YCnyr NocTaBLyMKaMm
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pefepauum u ycrnoBusi ee npenocTaBlieHMs B COOTBETCTBUMU C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaTtbl 3a NPeAoCTaBfieHME 3TUM NuLamM
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosiHMo Ha 31 pekabps 2014 roga, a ycnosus
NpeAoCTaBNeHNST COOTBETCTBYIOLLNX COLMAnbHbIX YCIYr HE MOryT ObITh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.04.2015

YCTaHOBMEHHbIMU MO cocTosAHMIO Ha 31 aekabps 2014 roaa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3akoHofaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH OoT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNyXMBaHWUWU rpaxkaaH
noxwunoro Bo3pacTta u nisanugos" (CobpaHue 3akoHogartenscTBa Poccuiickon ®egepauum, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepaummn” (CobpaHue 3akoHoaatenbctBa Poccuiickon degepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN nameHeHust B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax couunanbHOro obcnyxumeaHus HaceneHus B Poccuiickon degepaumm” n oNONHEHUS B CTaTbio
2 3akoHa Poccuiickon ®epepauun "O craHpgaptmusaummn” (CobpaHne 3akoHopaTenbctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 degepanbHoro 3akoHa ot 25 utona 2002 roga N 115-93 "O npaBoBOM MOMOXEHMM
MHOCTPaHHbIX rpaxaaH B Poccuinckon Pegepaunmn” (CobpaHne 3akoHogaTtenscTBa Poccunckon Pegepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUN U
[OONOSIHEHWI B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®enepaunn B CBs3n ¢ NpuHATUEM PeaepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCeHUN N3MEHEHWI B
3akoHogarternbHble akTel Poccuiickon ®epepauumn n npusHaHMM yTpaTUBLLUMM CUIY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epgepauum B CBA3M C MpuHATMEM eaepanbHbiXx 3akoHOB "O BHECEHUW W3MEHEHUN Wt
gononHeHmn B ®egepanbHbin 3akoH "O6 oBLWwmux NpyHLMNax opraHn3auumn 3akoHogaTenbHblX (NMPeacTaBUTENbHbIX)
N MCMOSHMTENbHBIX OPraHOB rocyaapcTBeHHOM Bractn cybwbektoB Poccunckon ®epepaummn” n "O6 06wmx
NpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHogaTenbcTea
Poccuickon ®epepauun, 2004, N 35, ct. 3607);

7) crtatbio 29 ®depepanbHoro 3akoHa ot 23 wutons 2008 roga N 160-®3 "O BHeCEeHUM U3MEHEHUN B
OoTAenbHble 3akoHoaaTenbHble akTbl Poccuiickorn ®egepauun B CBSA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
nonHomoumn lNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHune 3akoHopgaTensctBa Poccuiickon ®enepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHECEHWM WU3MEHEHMI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepaunm B cBsA3M € npuHaTMem depepanbHoro 3akoHa "O
BGecnnatHon topuamdeckon nomowm B Poccuickon Pepepaummn” (CobpaHue 3akoHogaTenoctBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hoa6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon degepaumm v NpU3HAHUKU YTPATMBLLUMMWU CUIY OTAENbHbIX
NMONOXeHWW 3akoHodaTenbHblX akToB Poccuickon ®epepaumm no BOMpoOcaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®egepauyun” (CobpaHme 3akoHogaTensctea Poccunckon Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToswero efeparnbHOro 3akoHa

HacTtoswun ®efepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MNYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-®3
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